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All Is in Readiness for the Big Pittsburgh Convention 


It was only a small group of men who met on October third, 
twenty years ago, to form a teniporary organization, now known as 
the Pittsburgh Association of Credit Men. They were confronted 
by trying difficulties from the outset, but with dogged perseverance 
and unflinching determination they guided the destinies of the em- 
bryo business body, and they have lived to see phenomenal strides 
mark the history of this commercial institution culminating in the 
greatest national convention ever held. 

For the past eight months the officers, directors and members of 
the Pittsburgh body have been preparing for one of the largest con- 
ventions Pittsburgh has held, for it is expected that over two thou- 
sand delegates and friends will journey there when the National 
Association of Credit Men meets between the 13th and 16th of 
June. Elaborate plans have been made for the entertainment of 
the guests. 

The following chairmen of the committees have been appointed, 
upon whose shoulders has fallen the greater portion of labor: Jas. 
E. Porter, general chairman of executive committee ; Jas. L. O’Neil, 
finance; F. Armstrong, Jr., publicity; Enoch Rauh, speakers; R. P. 
Simons, entertainment; A. C. Bunce, hotel; E. & Jackson, trans- 
portation; A. D. Sallee, reception; E. B. Osler, music; R. A 
Topping, decorations ; Mrs. Robert P. Simons, ladies’ convention 
committee. 

One of the big entertainment features of the convention will be 
a baseball game between a nine composed of the Pittsburgh credit 
men and an aggregation made up of Cleveland credit men. This 
contest will be held on Wednesday afternoon, June 14, at Forbes 
Field, and the benefits will be given to the George Junior Republic, 
through which organization the game was made possible. All dele- 
gates will be admitted as guests of the local association. Pittsburgh 
and Cleveland have long been friendly rivals and the time has come 
when the supremac of one city over the other must be definitely 
established. The “ Smoky City” will try to make the “Sixth City” 
look like the “twenty-sixth” after the game is over. 

The convention sessions will be marked by several splendid ad- 
dresses. On the first morning Councilman Enoch Rauh has been 
asked by Mayor Joseph Armstrong to greet the delegates and guests 
on behalf of the city. He will be followed by Hon. Philander C. 
Knox, President Jas. E. Porter and Dr. William Davidson, super- 
intendent of the local schools. 

On the other — a great number of speeches will be made but 
those of Hon. Jos. W. Polk, counsel, State Department ; Hon. John 




















































































































































































442 CREDIT MEN’S BULLETIN 


A. Brashear, internationally known scientist ; Hon. Charles S. Ham- 
lin, chairman of the Federal Reserve Board, Washington; Hon. 
Thomas W. Shelton, of Norfolk, Va., on “Simplified Judicial Pro- 
cedure,” and Hon. W. N. Hurley, vice-chairman of the Federal 
Trade Commission, deserve special mention. With this unusual 
array of talent together with a host of other speakers, this conven- 


tion should mark a distinct epoch in the life of Pittsburgh’s 
gatherings. 


The entertainment of the delegates and guests will be on a broad 
scale. The Pittsburgh Glee Club, under the direction of E. B. Osler 
and accompanied by Zilpha Christman Osler, will give a delightful 
concert. Automobile trips around Pittsburgh, sight-seeing in the 
city, incline trips and luncheons are all on the program for the 
amusement of the women. All in all, this national convention of 
credit men is expected to surpass all others which have preceded it. 


Business Program of Pittsburgh Convention 


TUESDAY MORNING SESSION. 
UNE 13, 1916. 
OPENING SESSION. 
NIXON THEATRE. 


Glee Club Concert and Moving Pictures. 

10:30 Convention called to order by President. 

10:35 Invocation. 

10:40. Addresses of Welcome: 

Hon. Joseph G. Armstrong, Mayor of Pittsburgh, in behalf 

of the City of Pittsburgh. 

10:45 Hon. Philander C. Knox, in behalf of County and State. 

11:10 James E. Porter, in behalf of the Pittsburgh Association of 
Credit Men. 

11:15 Responses to Addresses of Welcome—Charles R. Clapp, Toledo; 
J. R. Paine, Memphis. 

11:35 Report of President H. G. Moore, Peoria. 

11:50 Report of the Secretary-Treasurer, J. H. Tregoe. 

12:00 Address—W. M. Davidson, Superintendent of Public Instruction, 
Pittsburgh. 

12:30 Adjournment. 

TUESDAY AFTERNOON. 


Communications and Announcements. 

2:40 Announcement of Committee on Resolutions, Nomination and 
Audit Rules for Governance of Convention. 

2:45 Report—Committee on Credit Education and Management, J. G. 
Kissinger, Milwaukee, Chairman. 

2:55 Open forum on report and resolutions. 

3:05 Address—“The Efficient Credit Man as a Power in Commerce,” 
Frank G. Smith, Milwaukee. 

3:25 Report—Committee on Credit Department Methods, Irving L. 
Jones, Utica, Chairman. 

3:35 Open forum on report and resolutions. 

3:55 Address—“Our Responsibilities to the Retail Merchant,” E. W. 
McCullough, Secretary, National Implement and Vehicle 
Manufacturers’ Association, Chicago. 

4:15 Report—Committee on Adjustment Bureaus, J. K. Irvine, Sioux 
City, Chairman. 

4:25 Open forum on report and resolutions. 

4:45 Address—“The Economy and Advantages of the Adjustment 
Bureau in the Administration of Insolvent Estates,” John 

P. Galbraith, St. Paul. 

Adjournment. 














PITTSBURGH CONVENTION 


SOME OF THE CONVENTION LEADERS WHO HAVE TAKEN A PROMINENT 
PART IN PREPARING FOR COMING OF CONVENTION HOSTS. 
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WEDNESDAY MORNING. 
JUNE 14, 1916. 


:30 Convention called to order. 

335 Invocation. 

:40 Communications. 

9:50 Report of Committee on Commercial Arbitration, Charles B. 
Cranston, Columbus, Chairman. 

10:00 Open forum on report and resolutions. 

10:15 Address—Frank M. Gettys, Vice-President, Union National Bank, 
Louisville, “The Unconscious Results.” 

10:30 Report of Committee on Credit Cooperation, P. E. Parrott, St. 
Joseph, Chairman. 

10:40 Open forum on the report and resolutions. 

11:00 Address—“The Results from More Efficient Cooperation Between 
_— Men on the Bad Debt Waste,” Charles Biggs, New 

ork. 

11:20 Report of Legislative Committee, G. Owen Vincent, New Orleans, 
Chairman. 

11:30 Open forum on report and resolutions. 

11:40 Address—Hon. Jos. W. Folk, Counsel, State Department. 

12:15 Report of Committee on Foreign Credits, A. H. Boette, St. Louis, 
Chairman. 

12:25 Address—Hon. Wm. A. Prendergast, Comptroller of the City of 
New York, “Patriotism in Business.” 

12:55 Adjournment. 


THURSDAY, JUNE 15, 1916. 
MORNING SESSION. 






30 Convention called to order. 

35 Invocation. 

40 Communications. 

9:50 Report of Membership Committee, F. B. Atwood, Minneapolis, 
Chairman. 

10:00 Open forum on report and resolutions. 

10:15 Address—“Commercial Mortality, Its Cause and Prevention,” H. 
S. Gaunce, Seattle. 

10:35 Report of Credit Exchange Bureau Committee, D. L. Sawyer, 
Milwaukee, Chairman. 

10:50 Discussion of Central Credit Interchange Plan, led by J. W. 
Chilton, St. Louis. 

11:10 Address—Hon. J. A. Brashear, Pittsburgh. 

11:40 Report of Banking and Currency Committee, H. H. Merrick, 
Chicago, Chairman. 

11:50 Open forum on report and resolutions. 

12:05 Address—Hon. Charles S. Hamlin, Chairman, Federal Reserve 

Board, Washington. 
Adjournment. 


THURSDAY, JUNE 15, 1916. 
AFTERNOON SESSION. 


Report of Bankruptcy Law Committee, W. M. Kennard, New 
York, Chairman. : 

:10 Open forum on report and resolutions. 

:40 Address—“The National Bankruptcy Law in Principle and Prac- 
tice,’ T. J. Bartlette, New Orleans. 

3:00 Report of Business Literature Committee, R. H. Gay, San Fran- 
cisco, Chairman. 

3:10 Open forum on report and resolutions. | 

3:20 Report of Committee on Business Meetings, J. L. Wick, Youngs- 
town, Chairman. - ; 

3:30 Separation of convention into sectional conferences and grouped 

as follows: 


SECOND: 


PITTSBURGH CONVENTION 


Iron. 

Steel. 

Hardware. 
Elecrical. 

Farm Implements. 
Allied Lines. 


Dry Goods. 
Notions. 
Clothing. 
Millinery. 
Allied Lines. 


Boots and Shoes. 

Hats and Caps. 

Leather and Leather 
Goods. 

Allied Lines. 


FOURTH: Groceries. 
Spices. 
Drugs. 
Allied Lines. 


Paint. 

Oil. 

Varnish. 
Glass. 

Allied Lines. 


SIXTH: Robert Morris Club. 


Bankers. 


SEVENTH: Credit Interchange 
Bureau Managers. 


On the evening of this day there will be dinners and conferences of 
local presidents, vice-presidents, 


Morris Club, adjustment bureau managers and grantors of foreign credits. 


The sectional conferences, to take place on Thursday, June 15th, at 
3:30 o’clock p. m., are in charge of the following committees: 


FIRST: 


SECOND: 


FOURTH: 


SIXTH: 


Iron, steel, 
allied lines: 


A. J. Gaehr, 


hardware, electrical, 


ex-presidents, secretaries, the Robert 


farm implements and 


Cleveland, O. 


M. A. Curran, New York, N. Y. 
T. G. Connor, Youngstown, O. 
Der-qoodes 


notions, clothing, millinery and allied lines: 
Humphrey, Boston, Mass. 


Ira D. Kingsbury, Rochester, N. Y. 
H. L. Eisen, Milwaukee, Wis. 


Boots and shoes, hats and caps, leather and leather goods 


and allied lines: 


J. M. Klingman, Cleveland, O. 
C. Walter Carnan, Baltimore, Md. 
George Masters, Philadelphia, Pa. 


Groceries, mon 


drugs and allied lines: 
Hardy, Chicago, III. 


Donald Reid, Denver, Colo. 
C. N. Bevan, Toledo, O. 


Paint, 


oil, varnish, glass and allied lines: 


H. Uehlinger, New York, N. Y. 


J. S. 


Stewart, Kansas City, Mo. 


L. C. Sadd, Pittsburgh, Pa. 
Robert Morris Club, Bankers: 

James K. Calhoun, Chicago. 
SEVENTH: Credit Interchange Bureau Managers: 
L. Sawyer, Milwaukee, Wis. 

On the evening of the same day there will be dinners and confer- 
ences of the following: 
Local presidents, vice-presidents and ex-presidents: 

Meek, Indianapolis, Ind. 
H. H. Humphrey, Boston, Mass. 
C. E. Mann, Minneapolis, Minn. 
A. E. Gilster, St. Louis, Mo. 
F. B. McComas, Los Angeles. 


Secretaries: 


R. Dickerson, Chicago, IIl. 
David A. Longacre, Philadelphia, Pa. 
Oscar H. Cleveland, Memphis 
H. R. Bridgman, Buffalo, ry 
C. T. Hughes, San Francisco, Cal. 
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Adjustment bureau managers: 
John P. Galbraith, St. Paul, Minn. 

Grantors of foreign credits: 

A. H. Boette, St. Louis, Mo. 


FRIDAY, JUNE 16, 1916. 
MORNING SESSION. 


9:30 Convention called to order. 
9:35 Invocation. 
9:40 Communications. 
9:50 Report—Committee on Fire Insurance, W. F. Courtney, Denver, 
Chairman. 
10:00 Open forum on report and resolutions. 
10:20 Address—“Responsibilities of Business Men for a Decrease in 
the Fire Waste,” Ira D. Hoagland, New York. 
10:40 Report—Investigation and Prosecution Committee, C. R. Burnett, 
Newark, Chairman. 
10:50 Open forum on report and resolutions. 
11:10 Address—‘Simplified Judicial Procedure,” Hon. Thomas W. Shel- 
ton, Norfolk, Va. 
11:40 Address—Hon. E. N. Hurley, Vice-Chairman, Federal Trade 
Commission. 
12:00 Report—Committee on Mercantile Agency Service, E. F. Pillow, 
Rochester, Chairman. 
12:10 Open forum on report and resolutions. 


12:30 Adjournment. 
FRIDAY, JUNE 16, 1916. 
AFTERNOON SESSION. 


2:30 Reports—Special Committee on Commercial Ethics, Charles 
Bohannon, Indianapolis, Chairman. 

Special Committee on Amendment of Exemption Laws, F. C. 
Groover, Jacksonville, Fla., Chairman. 

Address—“Some of the Problems of the Forwarding Business 
from the Viewpoint of the Commercial Attorney,” George 
Wentworth Carr, member Philadelphia bar. 

Report—Committee on Resolutions. 

Nomination and election of President and Vice-Presidents. 

Election of Directors. 

Unfinished Business. 

Miscellaneous Business. 

Flashes from Local Associations. 

Adjournment. 
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The “Bulletin” desires to correct an error in the announcement 
of special train service from the west for the Pittsburgh con- 
vention, given in the May issue, page 392. The notice is to the 
effect that the Kansas City special is to be consolidated with that 
of Chicago. The fact is that there are to be two trains, the 
Chicago special being a daylight train, leaving Chicago at 10 o’clock 
a. m., June 12th, arriving at Pittsburgh the same day at 2 o’clock 
p.m. For this train arangements should be made through Secretary 
C. R. Dickerson, 10 So. La Salle Street, Chicago. 

The Presidential Special from Kansas City starts from Kansas 
City at 8 o’clock in the evening-of June 11th, arriving. at Chicago at 
9:15 a.m., June 12th. Several hours are given in Chicago for the 
train will not leave that city until 3.15 o'clock p. m., Monday, 
June 12, arriving in Pittsburgh the following morning at 5:40 
o'clock. Arrangements for accommodations on this train should 
be made through Secretary Marvin L. Orear, of the Kansas City 
Association, 406 New England Building. 








PITTSBURGH CONVENTION 


A BUSY STREET SCENE IN CENTER OF PITTSBURGH’S DOWNTOWN 
BUSINESS SECTION. 


Directors Whose Terms Expire with Pittsburgh 
Convention 


Directors of the National Association of Credit Men, twenty in 
number exclusive of the officers of the Association, members ex officio, 
are elected for two years, ten elected annually. Those whose terms 


expire with the Pittsburgh convention are the following: 
John M. Callander, Tone Bros., Des Moines, Iowa. 
J. G. Davis, Greiner-Kelly Drug Co., Dallas, Texas. 
Frank S. Flagg, Morse & Rogers, New York, “N. Y. 
. S. Gaunce, J. T. Hardeman Hat Co., Seattle, Wash. 
D. Kingsbury, L. Adler Bros, & Co., Rochester, N. Y 
~~ McCausland, Ross Bros., Wichita, Kansas. 
George C. Morton, Carpenter-Morton Co., Boston, Mass. 
W. B Monroe, Simmons Hardware Co., St. Louis, Mo. 
Fred. R. Salisbury, Salisbury & Satterlee Co., Minneapolis, Minn. 
J. H. Scales, Belknap Hardware & Mfg. Co., Louisville, Ky. 
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ANALYSIS OF THE FINANCIAL STATEMENT 


Questions That Go to the Heart of a Concern’s Condition 


E1cHtH ARTICLE. 


In proceeding with our analysis of a financial statement, having 
covered the subjects of assets and liabilities, we turn to the ques- 
tions that should be asked of the maker as bearing upon his probable 
abilities and tendencies to success or failure, for there are elements 
in the business not comprised in the columns of assets and liabilities 
which, like straws in the wind, show the direction of its movement, 
and this information should be asked for in a pertinent but simple 
questionnaire, holding in mind that for ordinary purposes, simplicity 
and brevity are desirable and promise the better results. 

We would recommend that attention be directed to the selec- 
tion of questions that will bring out the decisive and controlling 
features of a business, and the avoidance of those that are secondary 
and unimportant. 

We suggest for present study the following subjects: 

“When did you begin your present business?” The length of 
time that a merchant has been operating the business is significant 
and of value when analyzing his financial statement. It has a 
bearing upon the merchandise, for it may be that the merchandise 
item comprises the accumulations of years, which, if offered for 
quick sale, would yield a very small percentage of the original cost. 
Herein arises the subject of depreciation. The general character 
of the merchant, his experiences and the extensiveness of his 
business, should indicate whether or not the merchandise item com- 
prises the accumulations of years, and if so, whether such accumula- 
tions have been inventoried at their forced-sale value. 

The length of time that a merchant has been doing business 
must be reckoned with as indicating his chances for success, and 
whether he has shown ability by keeping his assets and liabilities, 
after a period of years, properly balanced. This, in our opinion, is 
an important question and there should always be an insistence upon 
an answer. 

“Do you keep books of account, and if so, what kind of books?” 
This question does not appear on many financial statement forms, 
nor does it appear on the standard forms of the National Association. 
Its value has recently appeared, and is related to the false statement 
acts obtained by the efforts of local associations of credit men in 
various states, the penal sections of the bankruptcy act, and a 
modern interpretation of section 215 of the federal penal laws. 
Unless books of account are kept, what appraisement should be made 
of the statement? How can the maker tell what the value of his 
merchandise is, what accounts receivable he has, and what he owes, 
unless he is using some accountancy methods, though they be quite 
simple. 

The point, “Kinds of Books,” has a very great bearing, and, when 
answered, is of direct service to prosecutions under the false state- 
ment acts and the federal laws cited. 

We recommend earnestly that these questions be incorporated 
in all the statement forms used by members of the Association, and 
it is our purpose to provide for them in the standard forms of the 
National Association. 
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“Amount of the year’s sales?” This is an ordinary and usual 
question in financial statement forms and has an undisputed value. 
Thus, if the annual sale would show that the maker is not having a 
sufficient turn-over of stock annually, the chances are that he is ac- 
cumulating unsalable merchandise, and will find it difficult to meet 
his obligations promptly, should the amount of his distribution be in 
close proportion to his invested capital. The extent of annual sales 
will show also whether the maker is selling too extensively or buy- 
ing too extensively on credit, and whether or not he is in danger of 
overextending, with the possibility of pressure and eventual failure. 

The accurate filling in of this question should be insisted upon in 
every statement. It is a determiner, a good test of the maker’s 
abilities when compared with the merchandise and receivable items 
of quick assets and the extent of merchandise and money liabilities. 

We shall not proceed further in this article, believing the above 
will furnish material for the careful study of our readers, but in 
later issues will continue the analysis of the important questions of 
a financial statement form; and, while gratified to receive from 
members of the Association interesting comments upon former ar- 
ticles of this series, yet only a small proportion of the membership 
has offered comments. We would welcome more general cooperation. 


The Country Banker as a Source of 


Credit Information 


The recent publications of the Association have touched upon 
the country bank as a source of credit information, and have pre- 
sented estimates of its value diametrically opposed. 

The general opinion as expressed to the National office has been 
that the country bank as a source of information is a poor source of 
reliance. One of the members has very recently declared that little 
confidence can be placed on a bank’s recommendation on one of its 
own customers if the line of credit is large enough to tempt deception, 
that for small lines of credit the bank’s recommendation might be 
accepted, but for larger figures running into several hundred dollars, 
this member has been led to become very skeptical about placing 
reliance on reports from interested banks. 

He cites a call upon a bank in Nebraska in reference to a cus- 
tomer who was owing several hundred dollars. The bank claimed 
that the party did not keep his account in that bank and suggested 
conferring with the other bank, where the account was kept. Our 
member replied that he preferred getting his information from the 
bank not interested, with the result that information was forth- 
coming, which made it necessary for our member to insist upon the 
closing of his account immediately. But before concluding his in- 
vestigation, our member called on the bank where the customer was 
carrying his account and was informed that he was “perfectly good.” 
The banker was asked if he would loan his customer $2,000 on un- 
secured paper, and very quickly answered that he would be glad to 
do so. Our member suggested that he would bring in the customer 
that afternoon to obtain that $2,000 loan. The banker, seeing that he 
had been “called,” admitted that he would not be willing to meet his 
end of the contract. 
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In another case three different banks in a Minnesota town were 
asked for information on a certain customer. One bank replied with 
words of high commendation, stating that the customer had always 
paid his bills promptly, was good for all that he would order and 
that it had handled no drafts against him. 

The second bank reported that it had received quite a number 
of drafts on this customer, only a few of which had been paid, while 
a third bank gave a still more damaging report. As our member says, 
if he had depended upon the customer’s bank for information he 
would have been badly misled, the reports from other banks and 
sources of information leading in an absolutely opposite direction. 

Finally, he says some of the worst failures in the Northwest 
have been made upon the recommendations of so-called “country 
banks,” though the bank must almost invariably have been in full 
possession of the true information. Country bankers, he declared, 
should see that it is for their interest as well as that of the jobber that 
there be the same frank interchange of experience between banker 
and jobber that there is among jobbers. They cannot, he declared, 
afford to have their word doubted by business men generally. To 
illustrate this point, he tells of a case in South Dakota in which a 
financial statement made to a jobber was shown to the bank, which, 
compared with that given to the bank, showed wide discrep- 
ancies. The banker’s remark, on seeing the report, was that if he 
had known that his customer was owing the jobber so much he would 
not have loaned him that last thousand dollars, and the jobber’s 
reply was that if he had known how much his customer owed the 
bank the last bill of goods would not have been shipped, which 
simply shows that there is ever present the chance for reciprocal ex- 
change of experience between banker and jobber. 

Another member tells of an inquiry he made of a bank in a 
small town in Minnesota, the bank replying that it did not know of 
recent drafts upon the customer in question, and that he seemed to 
have a good business and be paying his bills. 

The salesman for the house wrote that a certain party in the 
same town owned all the fixtures of the customer and was about to 
take them away because of the customer’s bad conduct; that his 
reputation was such that he had to pay every night for goods he 
bought in the town, and that some of the better citizens were indig- 
nant that any one should recommend this customer for credit. 

Even the agency’s report stated that the customer was only fairly 
regarded personally and was of intemperate habits. 

Is it not discouraging in this present period of better feeling 
among credit grantors that such an incident can be cited? 

Another member engaged in the wholesale drug business defends 
the country banker. He says that he has personally examined many 
thousands of reports from country bankers and in no case had dis- 
covered such a discrepancy as the examples cited, and declares that 
the information he has received year after year from the country 
banker is worthy of credence when compared with information 
received from other sources. 

He says there are all kinds of country bankers as well as all 
kinds of credit men and that the average country banker, as a general 
thing, presents the information he possesses in a fair spirit. 
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Personal Qualifications Required for the Development of 
Foreign Business 


Dr. E. E. Pratt, Chief of Bureau of Foreign and Domestic 
Commerce. 


Speaking at the annual convention of the National Foreign 
Trade Council at New Orleans, Dr. E. E. Pratt, Chief of the 
Bureau of Foreign and Domestic Commerce, Washington, ea 
set out what he considered are the peculiar and unusual qualities 
required in the man who is going to engage in foreign trade. 

The quality which he placed first is resourcefulness, for the 
foreign representative is isolated, separated by hundreds and thou- 
sands of miles from the home office, from the place where the 
goods are manufactured, the policies formulated and the decisions 
made, so that the foreign representative must make decisions at 
long range, such as he would not be called upon to make if he 
were in the domestic field. 

Again, the quality of adaptability is necessary, that peculiar 
thing which makes a man the friend of every other man no matter 
what that other man’s language or condition may be, that peculiar 
quality which gives a man entrée into the innermost circles of the 
foreign nation, through which he is put on an equality in society 
and business with people whose manners, customs and language 
may be strange to him, a quality that makes our foreign friends 
forget that our representatives are not one of them. 

Again, to be a success in the foreign trade one must be more 
than a salesman, more than an office manager, more than a traveling 
representative; he must be a business diplomat who can represent 
creditably his concern and can give it prestige in a country where 
the heads of the business are personally unknown, for in no other 
country but ours is busines so unmixed with other human relation- 
ships, with politics, with society, and even with religion. 

Of the more easily measured and more everyday qualifications 
there is required a knowledge of the broad fundamentals under- 
lying business and industrial organizations. Success requires that 
a man know more than the mere “clap trap” of salesmanship or 
the mere routine of handling a small territory under special guid- 
ance of his superior officers. He must know transportation and 
shipping, know financing, banking and credits, know manufactur- 
ing and know tariffs and custom regulations. He must know laws 
and legal procedure, many of which things are not required of the 
man who is doing business in the United States, but must be known 
by the man who is doing business in South America, in China, 
or in Scandinavia. 

And again, the man in the foreign field must have an intimate 
and thorough knowledge of all the processes of manufacture in his 
particular business, must know more than the qualities of his goods 
or the defects of competing products, must know so thoroughly 
and intimately all the processes of manufacturing his product that 
he will be able to suggest practical and feasible changes which can 
be made without revolutionizing the manufacturing processes. He 
must, of course, know languages, for ‘not knowing them, no matter 
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how many other qualities he has, he had better stay at home until 
he has learned them. 

And finally, the man in the foreign trade must have a detailed 
knowledge of the minutiz of foreign trade, for there is no other 
business in which there is required of a man such a wide knowl- 
edge of small things and in which these small things mean so 
much. He must therefore know how to invoice his goods, how to 
make out consul papers and documents, how the shipments are 
financed, how to draw his drafts and negotiate them and a hun- 
dred and one other seemingly small things, important to the man 
in the foreign field. 


For the course of a school of commerce which is preparing men 


for the foreign field, Dr. Pratt outlined a three-year course as 
follows: 


First Year. 


Commercial French or German (reading and writing course). 
Commercial Spanish (reading and writing). 

Railway transportation. 

Industrial history of Europe and the United States. 
Salesmanship (foreign). 

Commercial geography (general). 

Export technique—documents, forms and processes. 

Political science or modern history. 

English composition. 


Second Year. 


Spanish (or French or German) conversation and composition. 

Commercial Portuguese or Russian (general course). 

Merchanism for marketing of American staples and specialties—the 
exchanges and merchandising methods. 

Commercial statistics. 

International law. 

Economic geograhpy (advanced). 

Corporatioin finance. 

Public speaking. 

Economic resources of the United States. 

Business management. 


Third Year. 


Foreign language—conversation and composition advanced course. 

Ocean transportation and marine insurance. 

Financing foreign trade—including foreign exchange. 

Commercial Geography—special course on South or Latin America, or 
Russia, or the Far East, etc. 

International trade policies and currents. 

The special difficulties of the export trade (Foreign tariffs and other 
restrictions on commerce; local prejudices; difficulties in particular 
markets; packing for export, etc.). 

Commercial law. 

Accounting. 

Manufacturing industries of the United States. 


With the conclusion of such a course the actual details and 
minutiz of foreign trade practice must be left largely to the indi- 
vidual employers, for the manufacturer, exporter or banker can 
train his men more effectively than any outsider can ever hope to 
do. The course outlined should be based on finance rather than 
the industries, for the special training needed in one particular in- 
dustry should be acquired through actual contact with our practice 
in that industry, and the best work that the school of com- 
merce can do is to equip thoroughly the students with the more or 
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less specific information as to the various functions of the whole 
field of foreign trade. 

In Dr. Pratt’s opinion the training of a man on the job is 
the most important for it aims at something in particular and gets 
there and gives the young business man the details which he needs 
to know in foreign trade and that definite knowledge of the busi- 
ness which he is to represent and its processes of manufacture 
which are so essential. No office, staff, in Lr. Pratt’s opinion, is 
too small to install and regularly organize educational work. Even 
a well laid out course of reading and individual study is invaluable 
and the proper adjunct to any well-organized concern. Dr. Pratt 
brings to notice the co-operative plan worked out by Dean 
Herman Schneider of the University of Cincinnati, for training men 
for business and for foreign trade in particular, a co-operative plan, 
simple and workable, combining theory with practice and practice 
with theory. It contemplates a certain amount of time spent in 
the class room and a certain amount of time spent in the shop, but 
the essential point is the careful and continuous co-ordination of 
the two, practice demonstrating theory and theory enlarging and 
amplifying practice. 

Finally, Dr. Pratt points out, that the employer has a responsi- 
bility which he can not omit from any scheme of training men for 
foreign trade, for the employer must ultimately furnish the in- 
centive, both to induce the right kind of men to go into foreign 
trade and to induce them properly to qualify themselves for the 
work. The manufacturer must give two, things, he said, first, an 
adequate cash remuneration for services rendered and second, the 
hope of adequate promotion. The right kind of men with the 
right kind of training, he points out, can only be induced to go 
into the foreign trade when there is an adequate reward both in 
money and promotion. 

Finally, the function of business education is to give men— 
business men—the equipment, the desire and the method of making 
real progress in the lines they will choose, and in foreign trade it 
should be the function of education to train men to go into foreign 
fields, and blaze the paths for American commerce, who will do 
the job better and more thoroughly than foreign competitors. 


Warning has come to the National office from Cin- 
cinnati regarding the practices of bogus trade journal 
and mercantile directory concerns which, upon securing 
contracts for a low figure, say $2.50, afterwards present 
a bill for dues on a contract raised to say $22.50. It is 
suggested to members of the Association generally that 
they make it their rule that not to sign for any publica- 
tion or service without prior investigation, and at this 
point the “Bulletin” is glad to state that the National 
office specializes in information upon directories, credit 
service, enterprises, agencies, etc., and that its files are 
available to members. 
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A Message from within Prison Walls 


The “Bulletin” does not often turn aside from the field chosen 
for it, but there reached the National office the other day, from 
one who had some time ago contributed to “Bulletin” columns, a 
letter from within prison walls, which every man should read. The 
writer of this letter, in the extremities of a collapsing business, had 
committed an offense that could not well be condoned, and left the 
court where he had been tried condemned to prison term. 

He had been a trusted clerk and in his ambition to make that 
progress which seemed impossible with his old business house, 
had set up in business for himself. Reverses came and to save 
his little business and keep away suffering and want from his 
family, he made the misstep which took him behind prison bars. 
What this unfortunate man found as soon as he realized that his 
dream was in truth reality and he began to adapt himself to his 
new existence is interesting and should lead all citizens to appre- 
ciate how important it is that we make our jails and prisons not 
only places of punishment and retribution, but places of true re- 
pentance, where men shall not lose their self- -respect as they have 
so almost uniformily lost it in these places, but acquire it and 
strengthen it. 


The words from within the darksome prison house are as fol- 
lows: 


“If people realized the value of a kind word or an expression 
of trust to one placed as I am, I am sure the prevailing idea of 
a convict would be changed. When a man reaches this place his 
first thoughts are that the world is against him, that he has no 
friends, that he is alone in the world, deserted, foresaken. Then 
comes a word of cheer or of encouragement from some one and 
immediately the world looks brighter and he realizes that there are 
still people who do believe in him, or in humanity, or in the re- 
demption and rebuilding of his life. 

“For the sake of those friends who have stood by me and for 
the sake of those who have expressed confidence in my future, | 
will make good when my time here expires. I have learned my 
lesson, at an awful cost, but nevertheless, I have well learned it. 
And it will never be forgotten. 

“Please accept my thanks for the copies of the “Bulletin” al- 
ready sent me, as well as for the subscription you have put me down 
for. The booklets are very interesting to me, and a study of them 
has proved profitable. I have considerable time, especially at night, 
to read and study, and I try to devote this time to advancement. 
The articles, “THE PROFESSOR ‘LECTURES ON AN EVERY 
DAY PHASE IN CREDIT GRANTING,” are especially good, 
and will prove an excellent guide. Will you tell me what book 
or books you believe would prove most valuable to me in this 
study, and where to obtain them? 

“I have been assigned to work in the Bertillon Identification 
office of this institution and I find the work very agreeable. It 
keeps me in practice, also, so that when I do leave here an office 
will not look strange to me. 
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“All my preconceived notions of a prison were upset when I ar- 
rived here. I had imagined a place of stone and steel, silence and 
misery, toil and sorrow, task and punishment. Sorrow there un- 
doubtedly is—sorrow not only for one’s self but for those dependent 
on the prisoner, for mothers, wives, children, sweethearts—but it is 
kept concealed. There are stone walls and steel bars but they are a 
survival of the old system. As for the rest, a feeling of genuine 
fellowship seems to prevail among the inmates. The MUTUAL 
WELFARE LEAGUE, an organization of the inmates, officered 
and managed by themselves, provides entertainment and amuse- 
ment, and also attends to the discipline as regards minor infrac- 
tions. The LEAGUE works in harmony with the prison officials, 
and one of the most dreaded punishments in the institution is loss 
of membership in the LEAGUE, or suspension for a certain period. 

“All men are placed on honor to observe the rules and are 
notified that infraction of a rule means not only a loss to themselves 
but also to every man here, as the privileges given to the LEAGUE 
depend on the conduct of the men themselves. It is wonderful how 
men who have been called desperate criminals, wholly devoid of 
human sentiment, outcasts, breeders of crime, become changed when 
a little responsibility for others and an appeal to their honor is 
made. They then become the first to restrain their fellow-prisoner 
from any action that may bring him into the bad graces of the 
officials. They live up to the rules themselves and assist others to 
do so. I am afraid that I am enthusiastic over this subject, but it 
is such a great thing, such a marvelous thing, that I could write 
pages about it.” 


The Duluth Adjustment Bureau Administers Some 
Severe Lessons 


Secretary Derby of the Duluth association is willing to cross 
the country if it is necessary to bag an unfair debtor. He has just 
finished a chase which took him to Stamford, Conn., and Port 
Chester, N. H., to bring back one Emilio Chiarappa, alias I. Fuda, 
who had conducted a store at New Duluth, Minn., where Fuda 
lived with what was supposed to be his family, consisting of a wife 
and two children, a boy of twelve and a girl of sixteen. 

Early last year Fuda decided that he loved Mrs. Fuda’s 
daughter better than her mother and in his preparations to marry 
the daughter, who was known as the “Belle of New Duluth,” 
packed the mother and son off to Miles City, Minn., presumably to 
search for new fields of operation. He needed money and much 
of it to get married right, and the get rich quick method appealed 
to him. He had established a good credit, although his accounts 
with jobbers had seldom run over $100, but he had always paid on 
time. 

About April he began to use his credit and secured goods at 
first in small amounts from a large number of jobbers, keeping his 
accounts within $100 to each. His purchases began to run up, being 
normal in March $163.77, April $788.95, May $4545.01 and June to 
the twelfth, $1168.96. On the last named date he left Duluth, tak- 
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ing with him all this newly purchased merchandise and the daughter 
of the house. 

A petition in bankruptcy was filed and Mr. Derby appointed 
receiver. Stéps were taken to locate the fugitive who was finally 
traced to Stamford, Conn., where he was operating under the 
name of Emilio Chiarappa. A warrant was-issued charging a scheme 
to defraud by using the mails. A search was made of his rooms 
and jewelry inventoried at approximately $5800 was found, also 
on his person $600 in cash. All the merchandise it was found had 
been sent forward as baggage, Fuda having paid heavily for excess 
weight. 

Mr. Derby arranged for Fuda’s return to Duluth, where he was 
indicted by the grand jury, January 11th, 1916, and trial set for 
January 31st. Just before the trial Fuda’s attorney applied to the 
federal judge stating that his client would plead guilty if he were 
not to be too heavily penalized. The judge replied that if he pleaded 
guilty the lightest penalty he could expect would be one year and 
a day at Leavenworth. This was not satisfactory to Fuda and his 
attorney later arranged for another conference at which the United 
States attorney and Mr. Derby were present. At this time the 
attorney disclosed the fact that the young wife was to become a 
mother and would have no means of support if her husband were 
in jail. ' 

The judge then agreed that if he would plead guilty, the 
sentence would be from six to eight months in the county jail. Two 
days later the prisoner came to the bar to plead and before sentence 
was passed the court was informed that early that morning the wife 
had given birth to twins, all of which tended to soften the judge’s 
heart and he made the sentence but four months in the county jail. 

Fuda will undoubtedly be sharply impressed, however, be- 
cause at the conclusion of his four months’ sentence he will have 
been in jail eight months. 

Secretary Derby also presented to the grand jury last July 
the case of Paul Hanson, Wilkinson, Minn., securing his indict- 
ment for misuse of the mails. It was shown that Hanson had sent 
two financial statements through the mail only a few weeks before 
filing a voluntary petition in bankruptcy, in one statement giving 
his liabilities as $300 and in the other $500, but in his bankruptcy 
schedules he placed his liabilities at $6700, which was about correct. 
Hanson has just been arranged and pleaded guilty, but being a very 
young man with a family, the judge sentenced him to but ninety 
days in jail, and later upon the urging of friends changed the 
sentence to a fine of $200. 


Enough subscriptions have been secured to assure an adjust- 
ment bureau for the Providence association. A committee is at 
work framing rules and regulations for the conduct of the bureau, 
and when its report is accepted and the management determined 
upon, the bureau will be ready to serve both local and national 
members. 
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Reviews of One Year of Wonderfully Constructive 
Local Association Work 


President Larkby’s annual address at the May meeting of the 
Cincinnati association depicted an organization which truly accom- 
plished an unusual amount of work in the brief span of a year. 

In the first place, the entire office system had to be reorganized, 
a new system of accounting established and the Association put upon 
a budgetary basis, under which receipts and expenditures were ap- 
proximated. Again, the membership committee gave the adminis- 
tration excellent backing in bringing about an increase of twenty-five 
per cent. in the membership. Again, the association had made itself 
recognized as a leader in the adoption of the trade acceptance as a 
substitute for the open account, two members of the board, Lang 
S. Doggett and Chas. W. Dupuis, having become particularly promi- 
nent throughout the entire National Association because of their 
work in this connection. 

The adjustment bureau was also reorganized and a new set of 
rules and regulations for its conduct agreed upon. All old cases 
pending for adjustment were closed and the average dividends paid 
upon closed estates approximated forty-eight per cent., despite the 
fact that many of them had become greatly involved. 

The year saw a considerable increase in the size of the prosecu- 
tion fund, with a very general interest throughout the association in 
the strengthening of this department of the work. The interchange 
bureau came in for close study and the service performed by the 
bureau was materially bettered. 

In response to the adoption of a policy of discussing topics bear- 
ing directly upon every-day credit work, such, for instance, as foreign 
credits and what the Cincinnati association can do to give Cincinnati 
manufacturers and merchants the benefit of the increase of interest 
in this line, the meetings became more largely attended. 

The association assisted in gathering data used by the post-office 
department in securing indictments against fifty-six so-called 
“traders” in eastern Kentucky, charged with the use of the United 
States mails to defraud. 

Largely through its efforts also was brought about an enforce- 
ment of the law of the state requiring public school teachers to give 
instructions systematically to pupils between the ages of six and 
fourteen upon the subject of fire prevention and the dangers of fire. 

During the year was organized a subsidiary club composed of the 
pig iron and coke interests of Cincinnati, which is expected to be the 
forerunner of similar organizations in other lines of trade, this move 
looking to the solving of problems peculiar to this and that line of 
trade. 

Again, material assistance was given those in charge of the 
course in credits and collections at the Cincinnati College of Com- 
merce, in order that that course might be brought into touch with 
practical business affairs. 

A point which was not forgotten was the importance of pub- 
licity, a cordial feeling being brought about between the association 
and the local press, with the result that credit men’s activities were 
well set forth in the principal local papers. 





458 CREDIT MEN’S BULLETIN 


Surely none will deny that the Cincinnati association is doing 
its part well in seeking better things in credit work, and President 
Larkby is to be congratulated upon the showing made during his 
year of administration. 


Wonderfully interesting also is the summary of the activities 
and achievements of the Chicago association, presented by president 
Charles F. Hoerr at the annual meeting last month. The entire re- 
port deserves presentation in the “Bulletin,” for no summary could 
do it justice. A few of the points which President Hoerr presented 
are here given. 

In the first place, President Hoerr apologizes because within the 
scope of such a report as he could present it was not possible to do 
justice to the activities of the entire twenty-two committees under 
whose direction the association carried on its manifold activities. 
He points to the evidence of increased interest found in the record 
of attendance at meetings during the year, the average of such at- 
tendance being increased from 201 to 365, or a betterment of ninety- 
one per cent., a tribute, as President Hoerr says, to H. H. Merrick 
and his able assistants on the speakers, subjects and press committee. 

President Hoerr points with justifiable pride to the remarkable 
work of the membership committee, under the direction of its chair- 
man, R. J. Kane, who, undismayed by the splendid record of 
membership increase during the previous year, had been able to 
record an increase during the present year from 1,219 to 1,387 
‘members. 

He referred particularly to the work of the foreign credits com- 
mittee, Charles H. Strawbridge, chairman, as a result of whose many 
meetings there had been compiled a mass of information on South 
American credits which, issued in booklet form, will show the things 
that are essential to be observed in developing foreign trade, 
particularly in South America, as for instance, the importance of 
knowing the commercial law of the South American states, the 
necessity of observing rules of proper bookkeeping and making in- 
voices, of following the instructions of the foreign buyer scrupu- 
lously, of treating the Latin-American firms in correspondence with 
that respect and courtesy which they accord to one another, and 
finally, the carrying on of transactions with strict observance of 
detail and the requirements of accuracy. 

President Hoerr also calls attention to the plan developed at the 
suggestion of A. G. Bennett, of the W. M. Hoyt Company, to 
create an automatic bankruptcy service bureau. It is to be the duty 
of the manager of this bureau to go over lists of bankrupts every 
morning as they come before the bankruptcy court, secure lists of 
creditors, communicate with the creditors at once, and then auto- 
matically represent them as creditors at all creditors’ meetings, doing 
whatever is necessary to conserve the rights of creditors. The mem- 
bers have taken a great deal of interest in this plan, so much so 
that the directors felt justified in pledging association funds if the 
plan is developed, and to care for any deficit during the first year of 
operation up to $2,000. 

Particularly interesting was that part of President Hoerr’s re- 
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port where he speaks of the efforts of the credit cooperation com- 
mittee, under the chairmanship of Arthur Luce, who tried the ex- 
periment of persuading one hundred retail grocers to use the Harvard 
University blanks in collecting certain figures, such as expense items, 
etc., in their business. He pointed out that Chairman Luce is now 
trying to reach the retailer through his retail dealers’ associations, 
with a view to enlisting the interest of these associations in better 
accountancy methods. 

Chairman Luce’s committee obtained a hearing before the edu- 
cational committee of the National Wholesale Grocers’ Association 
and secured the endorsement of the Harvard System. 

Here it is suggested that if this could be made a national move- 
ment under the auspices of the National Association of Credit Men, 
it is probable that all the national jobbers’ associations could be in- 
duced to lend strong support morally and financially to the advance- 
ment of the cause which Federal Trade Commission and Bureau 


of Business Administration of Harvard University each has deeply 
at heart. 


Another important activity of general interest is that conducted 
by the credit education and management committee, the chairman 
of which is S. J. Whitlock. Sessions were arranged in which prac- 
tical credit topics were discussed before audiences comprising from 
two hundred to five hundred men, and as President Hoerr points 
out, the fear that the attendance at these bi-weekly meetings would 
interfere with the attendance at regular monthly meetings had not 


been borne out, for at both classes of meetings the attendance had 
steadily increased. 

Finally, President Hoerr says, and no one after reading his 
report could wonder, “I am tremendously impressed with the great 
amount of stored-up loyalty and energy that has been shown by both 
rank and file during my administration, the uniform good will of the 
members, which has helped the administration to bear its strenuous 
burdens and make the work, in spite of arduous tasks, a source of 
joy to the head of the organization.” 


National Fire Protection Association Reelects 


Chas. E. Meek Its President 


At the twentieth annual meeting of the National Fire Protection 
Association, held in Chicago last month, Charles E. Meek, of the 
American Exchange National Bank of New York, was reelected 
president, thus indicating that another association besides the Na- 
tional Association of Credit Men recognize his ability as an organ- 
ization leader. 

In his annual address, Mr. Meek called attention to the two 
important branches of the Protection Association’s work—the tech- 
nical branch, which gives to the country standard specifications re- 
lating to fire prevention or protection, and the educational branch, 
which is ever developing a general campaign against waste by fire. 
He declared that under one or the other of these departments every 
man could enlist with a certainty that he could perform service of 
high order. 


Mr. Meek directed attention, in his address, to the radical and 
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unfair legislation of recent years, which has been aimed at the fire 
insurance business, law-makers showing a disposition not simply to 
regulate but to control even to the point of confiscation, the operations 
of the companies. This, he declared, had produced a serious situa- 
tion, threatening, at times, to destroy the very foundation of credit. 
Regulation along proper lines, he said, is as acceptable to the com- 
panies as to the public, but this regulation must be brought about 
through intelligent action, and with a genuine desire to protect the 
interests of the public and safeguard capital investments. 

There is, Mr. Meek continued, a great field for education pre- 
sented in this subject, for it is of the utmost importance, not only to 
the insurance companies, but to business in general, that there be a 
better understanding between the general public and the companies, 
to the end that there be a spirit of cooperation between them in 
bringing about fair regulation, as also in developing a general inter- 
est in fire prevention. This campaign, he said, should be pursued to 
the end that law-makers turn their attention from attacks upon fire 
insurance companies to the enactment and enforcement of proper 
laws and ordinances to safeguard life and property against the 
ravages of fire. These law-makers must be made to understand that 
by this way is the door to reduced rates. 

Mr. Meek called upon every city in the land to adopt proper 
building codes, maintain reasonable fire and water departments, re- 
quire the use of fire protection equipment in public buildings, par- 
ticularly school-houses, churches, theaters, as also factories, and 
adopt and enforce ordinances to regulate the handling of explosives 
and inflammables, and thus bring about a great reduction in the 
fire hazard. 


The Responsibility of the Credit Man 
B. K. Knapp, in Portland Association Weekly Letter. 


It is a well-known fact that if all the debts in the United States 
had to be liquidated at once, there would not be nearly enough money 
in the country to pay the bills. A very small part of the business of 
our country is done with cash. Exclusive of the retail trade, probably 
99 per cent. of all business transactions are carried on through credit. 

If any man, or any association or class of men, were placed in 
charge of all the gold or money of our country, the responsibility, 
of course, would seem to be almost immeasurable. Our confidence 
in their fidelity and ability would have to be perfect and absolute. 
They would be looked upon as having the destiny of the nation within 
their grasp. 

Even more so is the responsibility of the credit men of our 
country having control of the credit business of the nation. These 
men, to whom is entrusted the management and safeguarding of 
credit in the United States, are in a more responsible position than 
they would be if they were directly in charge and control of all 
the money of the nation. ‘It behooves them, then, to be exceedingly 
careful. Their responsibility is tremendous. The gravity of the 
situation cannot be exaggerated. They should constantly realize their 
great responsibility and ever be keenly alert to the great gravity of 
the trust reposed in them. They should, and probably do to some 
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extent, realize that it is their duty to take advantage of every oppor- 
tunity to increase their own efficiency, raise the standard of safety 
and to improve and safeguard credit conditions in every possible way. 

The salesman sees only comparatively few of the transactions 
that go through his house, but they all pass under the scrutiny of 
the credit man. Frequently a salesman is responsible for only one- 
tenth, or one-thirtieth of the sales of his house ; but the credit manager 
is responsible for safeguarding them all. The position of the credit 
man, then, is far more serious than that of the salesman. The sales- 
man regards his own particular territory. The credit man must have 
within his purview all the territory through which the house operates. 

All honor to the man who considers his job the most important 
one of all and studies it accordingly. The credit man who realizes 
the grave responsibility entrusted to him, and therefore insists upon 
availing himself of every possible means of augmenting his knowledge 
of credit and credit conditions, improving his efficiency, safeguarding 
the credits of his house and does all he can to improve credit con- 
ditions generally, is the man by whose hand the destinies of this 
country are controlled. 


When the Good Standing of His Family Failed Him 


The Savannah Association of Credit Men, as well as the 
National Association, has been interested with the Joseph Rosen- 
heim Shoe Company, in the prosecution of H. T. Edwards, a 
prominent citizen of Claxton, before the federal court. They 
produced evidence, based upon which Edwards was found guilty of 
concealing assets from his creditors in violation of the bankruptcy 
law. The judge sentenced Edwards to serve a term of six months 
with no alternative in the way of a fine. 

The remarks of the judge in sentencing Edwards are interesting. 
He said: “The bankruptcy law is a wise law, founded upon the 
principles of humanity and also of public policy, whose purpose it 
is to save an honest debtor to his family and his country, to set 
him free from his debts for their benefit. Its first prototype is 
found in the Mosaic law, whereby a year of jubilee was established, 
and in that year of jubilee all debtors were set free from their debts, 
and those who had been put in slavery to pay their debts were re- 
stored to their freedom and all their property that had been turned 
over to their creditors was returned to them and their families. 

“The bankruptcy law,” he said, “puts a man above the dollar, 
yet the law is not one-sided, for in order to avail himself of the 
blessings of the bankruptcy law it is necessary for a debtor to make 
an absolute surrender of all his property for the benefit of his 
creditors. The moment that he is adjudged a bankrupt his property 
ceases to belong to him and becomes a trust fund for the payment of 
his debts, and he has no right, therefore, to make any disposition of 
the property, and failing to do so he is denied his discharge and the 
benefit of his homestead. The law provides that he is liable to suffer 
punishment for his failure to surrender his property. 

“The defendant having been found guilty of concealing some 
of his property from the trustee, and of not having surrendered it 
all to the trustee, is subject to prison sentence. The amount of con- 
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cealment, however, not being considerable, and the jury having rec- 
ommended mercy, the judgment of the court is that defendant be 
confined in the jail for a term of six months.” 

Further importance is given to the case in the fact that Ed- 
wards’ family stands well socially, and thus the warning to others 
is made all the more emphatic. 


Method They Pursued in Eliminating Cash 
Discount Abuse 


The National office is indebted to A. F. Morrison of the Advance 
Packing & Supply Company, for the literature which his concern is 
issuing in connection with its effort and that of the Chicago asso- 
ciation to correct the abuse of the cash discount. There are some 
particularly good points in the method pursued, and believing Bul- 
letin readers will be glad to be informed, Mr. Morrison’s card is 
presented as follows :— 


“Suspyect: CAsH DISCOUNT 


We beg to advise in the matter of Cash Discount that we 
have subscribed to the campaign of the National Association 
of Credit Men to correct the abuses of the cash discount 
and in the future we agree to hold our customers strictly 
to the terms of sale. 

We request that you kindly make a notation on your 
ledger to this effect and if you desire to avail yourselves of 
the discount privilege, kindly see that your remittances 
are mailed in accordance with the terms of sale, which will 
avoid any unnecessary correspondence in the matter. 

If you wish to take advantage of the cash discount do not 
hesitate to do so on account of your not having received 
the goods. Even if payment has been made any claims can 
be adjusted with us just as readily as they could if this were 
not the case. 

Respectfully yours, 
ADVANCE PackInG & Suppty Co.” 


To give a good start to the campaign which he has undertaken, a 
letter is being sent to customers, as follows :— 
“GENTLEMEN :— 

Weare enclosing herewith a card which we are sending 
to our customers relative to cash discount. 

You, like ourselves, no doubt have some customers who 
attempt to take cash discount which is not earned and find 
this annoyance a rather difficult proposition to deal with. 

You also probably know of the campaign the National 
Association of Credit Men has started to correct the abuses 
of the cash discount such as delayed payments and taking 
discounts in excess of the terms, etc., and we earnestly 
solicit your cooperation in endeavoring to educate the cus- 
tomers in the engineering mill and mining supply lines to 
observe the terms of sale. 

We will be pleased to have you join us in this campaign 
and would like to hear your views in regard to it.” 

Mr. Morrison states that to this letter he is receiving very satis- 





FOREIGN TRADE PUBLICATIONS 463 


factory replies. No one will be surprised to hear that Mr. Morrison 
is getting good results because he clearly has worked out very 
intelligently his method of procedure. 


The “Bulletin” is also indebted to J. C. Button, of Mathias 
Klein & Sons, for a copy of the card on this subject which he is 
sending customers. It reads as follows: 

“UNITE AND STICK TO TERMS. 

“If it is for cash discount or 

If it is for net terms. 

“No matter what your terms are ‘stick to terms.’ 

“Don’t think by being weak in the knees you do more business. 

“The Purchasing Agent knows that if your terms are 30 days and 
you allow accounts to run go days, he pays for the extra time in 
some way. He knows you are not in business to lose money. He 
knows you have to borrow or take from your business money to 
carry long-time accounts and he knows he pays the interest on that 
money with a profit on top of interest. If he does not pay in some 
way your action leaves the impression of an E-Z mark and ‘Who 
loseth his due getteth no thanks.’ 

“You might deceive him for a while but he will find out he has 
been paying for the extra time and when he finds he has been 
deceived his confidence in you is lost and confidence is one of th 
important requirements of good business. 

“CONCLUSION: UNITE AND ‘STICK TO TERMS’.” 


The Central American Field 


Are you acquainted with the real Central America? If you 
are not, if you have not been down there and looked over the ground 
yourself, get a copy of “Central America as an Export Field,” by 
Garrard Harris, special agent of the Bureau of Foreign and Domes- 
tic Commerce. Mr. Harris wrote this 229-page report as the result 
of an extended trip made for the purpose of getting an accurate 
line on the real industrial and commercial conditions. 

The author is particularly concerned with the prospects of 
American trade and American capital in this promising region, which 
actually exceeds in area the whole of New England, New York, 
Pennsylvania, New Jersey, Maryland and Ohio. We already sell 
about 50 per cent. of the goods imported in Central America, but 
Mr. Harris thinks we should do much better now and explains why 
and how. Each country is taken up in turn. 

This handbook is designated Special Agents Series No. 113 and 
is sold for the nominal price of thirty cents by the Superintendent 
of Documents, Washington, and by the district offices of the Bureau 
of Foreign and Domestic Commerce. 


Practical Information on Foreign Credits 


The insistent demand for information on foreign-trade subjects 
has led to the publication of a book of practical suggestions by the 
Bureau of Foreign and Domestic Commerce. These. suggestions 
are not concerned with the sale of any particular lines of goods in 
foreign markets, but with the vexing problems which sooner or later 
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confront exporters in every line. Under the following headings will 
be found a wealth of practical information: Export Policies, 
Representatives and Agencies, Finances and Credit, Quotations, 
Postal Services, Correspondence and Translations, Cooperation with 
Consuls, Packing, Advertising, and General Trade Extension. There 
are contributions from consuls, commercial attachés and traveling 
special agents, from commercial agents in charge of district offices 
of the Bureau of Foreign and Domestic Commerce and from the 
chief of the bureau, Dr. E. E. Pratt. This new bulletin is entitled 
“Export Trade Suggestions,” Miscellaneous Series No. 35. It con- 
tains 141 pages and can be bought for the nominal sum of fifteen 
cents from the Superintendent of Documents, Washington, or from 
the district offices of the Bureau of Foreign and Domestic Commerce. 


Recognition of Life-Blood of Movement for Uniform 
State Laws 


An important decision bearing on the growth of the principle 
of uniform state legislation is Commercial National Bank of New 
Orleans vs. Canal-Louisiana Bank & Trust Company, et al., de- 
cided by the Supreme Court of the United States on January io, 
1916, and not officially reported. 

Certain bankrupts pledged bills of lading calling for cotton 
with Canal-Louisiana Bank & Trust Company. Afterward, the 
bills of lading were withdrawn from the bank named on trust 
receipts, which, as between the bank and the original pledgor, did 
not operate to revest the title to the cotton in the original pledgor. 

Thereupon the bankrupts surrendered the bills of lading to 
the railroad company issuing them, obtained delivery of the cotton 
and sent it to a place called a pickery, where the form of the 
cotton was changed, but its identity remained unaltered. There- 
upon the cotton was stored with a warehouse which issued two 
negotiable warehouse receipts and these negotiable warehouse re- 
ceipts were pledged by the bankrupts with Commercial National 
Bank of New Orleans. Afterward, the warehouse receipts were 
withdrawn by the bankrupts from the Commercial National Bank 
on trust receipts similar in tenor to those which had been given 
to the Canal-Louisiana Bank. Bankruptcy intervening, the ques- 
tion arose, who was entitled to the cotton? 

The Supreme Court of the United States held that, as between 
the original pledgor and the pledgee the pledge was good, that 
when the original pledgee entrusted the original bills of lading 
to the original pledgor for the purposes described in the trust 
receipts, the original pledgee could still assert its title against the 
original pledgor and its trustees in bankruptcy. 

The court, however, ruled: “If the owner of the goods has 
permitted another to be clothed with the apparent ownership 
through the possession of warehouse receipts, negotiable in form, 
there is abundant ground for protecting a bona fide purchaser 
for value to whom the receipts have been negotiated.” 

Quotation was then made from Sections 40, 41 and 47 of the 
Uniform Warehouse Receipt Law in force in Louisiana. 

The court further ruled: “After the Canal-Louisiana Bank 
had allowed Dreuil & Company (the bankrupts) to be clothed with 
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apparent ownership through possession of the receipts it cannot be 
heard to question the title of a bona fide purchaser for value to 
whom they had been negotiated.” 

Here follows the important feature of the case: 

“It is said that under the law of Louisiana, as it stood prior 
to the enactment of the Uniform Warehouse Receipt Act, the 
Commercial Bank would not have taken title as against the Canal- 
Louisiana Bank (Citing authorities) ; and it is urged that the new 
statute is but a step in the development of the law and that de- 
cisions under the former state statutes are safe guides to its con- 
struction. We do not find it necessary to review these decisions. 
It is apparent that if these uniform acts are construed in the sev- 
eral states adopting them according to former local views upon 
analogous subjects, we shall miss the desired uniformity and we 
shall erect upon the foundation of uniform language separate legal 
structures as distinct as were the former varying laws. It was to 
prevent this result that the Uniform Warehouse Receipts Act ex- 
pressly provides (sec. 57): ‘This act shall so be interpreted and 
construed as to effectuate its general purpose to make uniform the 
law of those states which enact it.’ This rule of construction re- 
quires that in order to accomplish the beneficent object of unifying, 
so far as this is possible, under our dual system, the commercial 
law of the country, there should be taken into consideration the 
fundamental purpose of the uniform act and that it should not 
be regarded merely as an offshoot of local law. The cardinal 
principle of the act—which has been adapted in many states—is 
to give effect, within the limits stated, to the mercantile view 
of documents of title. There had been statutes in some of the 
states dealing with such documents, but there still remained diver- 
sity of legal rights under similar commercial transactions. We think 
that the principle of the uniform act should have recognition to 
the exclusion of any inconsistent doctrine which may have pre- 
viously obtained in any of the states enacting it; and, in this view, 
we deem it to be clear that in the circumstances disclosed the Com- 
mercial Bank took title to the warehouse receipts and to the cotton 
in question.” 

Here is a just recognition of the very life-blood of the move- 
ment for uniform state laws. 

It should also be noted the court refers to “the mercantile view 
of documents of title.” 


The National office issues on the first day of each month a 
general letter, in which is brought out many matters of immediate 
interest to credit grantors. It is not in the same class as the “Bul- 
letin,” but supplements that publication because in it can be set out 
more prominently perhaps, matters which the “Bulletin” must touch 
only in passing. This letter was issued primarily for the individual 
class of membership, that is, those not connected with the Association 
through a local organization, and latterly it has been supplied by 
special arrangement to the members of some local associations. 
Those who are not receiving this letter in one of the two ways 
named may secure it for a term of one year upon remittance of 
seventy-five cents, the subscription price. 
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CENTRAL CHATS 


SASS HE index finger is pointing to the 


twenty-first annual convention of the 

2c National Association of Credit Men, 

‘ a youth in years but a veteran in 

Th scotaahiis which has been planting 

substantial props under the credit structure, holding 

men up to the highest standard of commercial living. 

The genius of the age might declare, “Your best 

utility is to be realized in helping men to make 

fortunes,” but fortune is a relative term, and that 

which can be measured alone by the dollar standard 

holds no lasting place. The one asset that does not 

depreciate is that which may be designated in 

general terms, not what one has but what one does. 

Who knows how much land and chattels were 

owned by Washington, and would the name fora 

minute give us a thrill but for Valley Forge and 
Yorktown? 





CENTRAL CHATS 


to-day contending presents difficulties seem- 
ingly of great variety, though chargeable to 
the one cause. Reasons are given for its indulgence 


| riot of individualism with which we are 


which are plausible enough, but in all society its 
presence never fails to disrupt and halt normal, 
wholesome progress. 

The field of credit, with its delicate social relation- 
ships, is not free from individualism’s wasteful in- 
fluence, incidents daily arising which go to prove our 
contention that individualism palsies and discourages 
what would otherwise be healthy activity. 

We see it in that insidious desire for so-called 
freedom of action, and particularly in the treatment 
of insolvent estates, where men most ought to sink 
individualism and work for the common good, but 
instead the individualistic tendency then becomes 
especially strong, each man taking a whack at the 
assets in an endeavor to recoup his losses without 
regard to what his action may cost others. Individ- 
ualism always brings unhappy results, and the field 
of credit presents no exception. 


perry sus 
























































































































CREDIT MEN’S BULLETIN 


EDITORIALS 


The Pittsburgh convention, the twenty-first annual, promises 
to be one of the most largely attended our organization has ever 
held. Reports reaching the office from all points indicate a very 
lively interest, and in many cases. the size of the delegation is to 
exceed the constitutional allotment. Of this we are glad, for it 
spells an enthusiastic series of meetings and a very rich exchange of 
credit experience and conclusions. Besides it is almost a course 
in credits to become acquainted with that mighty empire of iron 
and steel, located in western Pennsylvania, with Pittsburgh at its 
center. 

- Our fellow members of Pittsburgh are glad we are coming 
and are making elaborate plans to the end that the convention shall 
be a complete success from the point of view of every visiting 
delegate. The ladies are to be especially well cared for and a very 
earnest invitation is extended to them. 


The record of another year of earnest effort for the advance- 
ment of the Association and its purposes is now closed. It is a 
time for that self-examination, without which progress cannot be 
built upon the success already attained. Particularly must we ex- 
amine to make sure that the ideals of the Association have not been 
tarnishing, that we have not been making the mistake of consider- 
ing material growth, the steady acquisition of new members, as sure 
signs that we are going from strength to strength. 

It is the strengthening of our vision, the developing and intensi- 
fying of our Association ideals that count, and it may well happen 
that material growth confuses our vision and dulls our ideals. 

_ Many see in the Association only a vast unused plant for 
serving credit men in their collections or for gathering information 
or what not, completely forgetting that that which is to give per- 
manence in what the credit grantors of this country have built up, is 
the firm adherence to those high purposes and ideals for which the 
Association, from the beginning, has constantly fought. 

The appropriate thing at the close of each year is surely self- 
examination, to make certain that there has been no faltering, no 
shadow of turning in the pursuit of the ideals set out by the fathers 
of the Association in 1896. 


We think we have overcome chances of disaster, having 
lengthened the period between them, when suddenly one disaster 
ushers in another, upsetting our sense of that progress which we 
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had so frequently remarked upon in conversation and editorial 
comment. 

A decade ago we were emerging from a period marked by 
huge fire disasters—Baltimore, Ottawa, San Francisco, Chelsea— 
which gave us terrible examples of what the fire fiend, once broken 
loose, could do. 

We were beginning to think we had made so much progress 
in fire education and fire prevention, because nearly ten years have 
elapsed since the disasters named, that the fire fiend could not again 
get such mastery over the better cities that men had been building. 
Then suddenly, one after another, Paris, Augusta and Nashville 
stage conflagrations, as swift and effective in proportion to the sizes 
of those cities as those of ten years ago. 

Each fire, in its beginning, could have been extinguished by a 
pail of water or an inexpensive extinguisher, but they got away, 
and fed by shingle roofs and inflammable buildings a holocaust was 
produced that buildings of excellent construction could not stand 
up against. So March gave us the enormous total of losses for fire 
in the United States and Canada of $38,680,250, more than double 
the record for the same month last year, when the figures were. 
$18,786,400. The three conflagrations at Paris, Augusta and Nash- 
ville contributed conservatively $13,500,000 to the record of March. 

The losses for the first quarter of 1916 have reached $84,874,- 
370, as compared with $51,928,250, all of which means that we 
must double and redouble our work for fire prevention. 


There is, without question, a stronger feeling of security among 
business men by reason of the existence of the Federal Reserve 
System than they have ever before enjoyed. The Bulletin has 
every reason for believing that the members of the National Asso- 
ciation of Credit Men, with comparatively few exceptions, firmly 
believe in the system, though perhaps desiring modifications in 
particulars, and the Association has repeatedly put itself on record 
as desirous of cooperating in every way to give the system full power 
and effect. That is the reason the Association has endorsed the 
trade acceptance and urged its general adoption. 

In urging its adoption the Association has declared that the 
trade acceptance must not be taken up tentatively or experimentally, 
but the substitute of the trade acceptance for the open account made 
a fixed policy of a business. In no other way can the system become 
successful. If a concern adopts the acceptance experimentally, and 
particularly if it adopts it in connection with its slow and doubtful 
accounts, and leaves the balance of them under the open account 
method, such concern:is doing, we believe, a great injury to the 
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trade acceptance principle. It is immediately putting the acceptance 
under suspicion. It is, in the language of the street, giving the 
acceptance, as a credit instrument, a “black eye.” 

Instead of assisting the Federal Reserve Board to give the 
trade acceptance a position of esteem and respectability, such con- 
cern is helping to take away every semblance of dignity and worth 
that belongs to this useful instrument of commerce. 

No, the trade acceptance system can not be popularized, we 
can not hope to build up this class of paper available for rediscount 
as a basis of elastic currency and credits for our times of trouble, 
by any approach except the clear, firm, determined policy of having 
the trade acceptance replace the open account as a general rule of 
the business, and not an exception. 


A Publication Every Business Man Should Read 


The National Board of Fire Underwriters has issued a pamph- 
let on “Shingle Roofs as Conflagration Spreaders. An Appeal 
to the Civil Authorities and .Civic and Commercial Bodies.” 
Those who have read accounts of the recent conflagrations at 
Texas, Augusta and Nashville, know how timely is a_publi- 
cation under this title and those who have at heart the pro- 
tection of our cities against the conflagration hazard should read 
what the National Board has to say upon the contribution thereto 
made by the untreated shingle roof. Copies of this pamphlet may 
be had upon application to the National office. 


New Orleans’ Bureau Finds $20,000 in Merchandise 
Concealed from Trustee 


It is the right kind of work which the adjustment bureau of 
the New Orleans association has been doing in connection with 
the attempt of the People’s Furniture House, Charles Tugendhaft, 
proprietor, to put through a compromise settlement. Tugendhaft 
offered 20 per cent. October 20, 1915, but preliminary investigation 
satisfied the bureau that there were good reasons for rejecting the 
compromise, and creditors were so advised. Involuntary petition 
in bankruptcy was filed by a local attorney representing outside 
creditors, but Tugendhaft contested and raised his offer to 30 per 
cent. 

Again the bureau advised non-acceptance, and on December 
1oth, Tugendhaft was adjudicated a bankrupt, surrendering assets 
ee to schedule amounted to $24,602, with liabilities of 

55,760. 

The assets were appraised for $5,032 and the merchandise stock 
was sold for $5,041. It was found that the accounts were 
mostly uncollectible, the trustee realizing but $223. On exam- 
ination the bankrupt testified that he did not keep books and was 
not able to account definitely for his losses, attributing most of 
them however, to branch businesses which he had attempted at 
Baton Rouge and Jacksonville. The trustee, however, determined 
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to search for a larger quantity of merchandise and finally discovered 
a warehouse, the three upper floors of which were stocked with 
goods worth, roughly estimated, $20,000. These were immediately 
seized and inventory taken and the bankrupt and his sons placed 
under arrest for concealment and conspiracy to conceal, as also was 
the lessor of the building in which the merchandise was stored. 
The case presents one of the most interesting which the New 
Orleans association has handled for some time, and every assistance 


is being given Superintendent Pilsbury to bring his efforts to a 
successful conclusion. 


Board of Trade of San Francisco Gets Evidence to 
Convict Old Swindler 


For committing perjury during his examination in bankruptcy 
proceedings, one Ben Miller has just been convicted in the United 
States District Court at San Francisco and sentenced to a term of 
two years, this result being brought about through the activities of 
the Board of Trade of San Francisco. Miller has had a varied 
career, having been convicted in 1910 at Washington, D. C., for the 
crime of false pretenses, and sentenced to serve one year at At- 
lanta. At that time he bore the name of Ben Lourie, having pre- 
viously gone under the names of L. Lavine, Ben Lourie and Louis 
Fine. This young man, for he is still young in years, has had a 
varied commercial career, a succession of swindles having been 
practised in various parts of the country. The board of trade has, 
during the year, prosecuted in several other cases, and in this way 
has done much to protect and defend honest business. 


Testimony Sustaining Value of Association Membership 


One of the best things that can be said about a credit men’s as- 
sociation is that it is educating the business men of its section and 
particularly the retailers to the importance of falling in with better 
business methods, one of which is the giving of the financial statement 
as the basis of credit. 

Therefore, the members of the Utah association have a right to 
be especially gratified in having it said of them by one of the largest 
concerns connected with the Association: “They (the Utah associa- 
tion) are certainly doing exceedingly good work in educating the 
merchants throughout the Utah territory to give property state- 
ments.” 

Further, the same concern remarked: “This one feature of the 
Utah association’s work alone made a very good financial reason for 
membership therein, for the information received from the Utah 
association’s office was such as to make the purchase of expensive 
reports from other sources unnecessary. 


Secretary Bridgman, of the Buffalo association, tells, in ““Buf- 
falo Chats,” of the value that some members derive from association 
meetings. He gives the experience of one who joined the associa- 
tion eight years ago and has missed but two meetings during his 
long connection. This man recalls the first meeting which he at- 
tended, when, a stranger, he sat with some older members and 
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“listened in” on a discussion of collections. Here he heard of a 
collection method which had apparently brought unusual results, and 
he was led to try the method out in his business. He did so imme- 
diately and the result was over $300 in the bank, and one more 
worry removed. 

Then there was the case of the Baltimore man who overheard 
one man say to another that he had turned down an order from a 
certain merchant. This man happened to have on his desk at that 
time an order for $250, and he was led to refuse to ship the order 
as a result of the conversation he heard at the credit men’s meeting. 

This is the sort of thing, Secretary Bridgman says, which is 
likely to happen to any grantor of credit as he attends a meeting 
with his fellow credit men, coming there first of all to extend his 
acquaintance among those who can help him most, and again that 
he may get suggestions for the better conduct of his office, or 
warnings against this or that concern. 


Some Thoughts on Rural Credits 


The subject of rural credits has been brought up on the floor 
of the credit men’s conventions once or twice in the last two years, 
but no definite stand has been taken with reference thereto, except 
in the broadest and most general way. While H. H. McKee, for- 
merly president of the Washington Association of Credit Men, 
does not pretend to have given the subject profound study, he has 
followed closely the agitation for a rural credit law, and has come 
to certain conclusions which should have the consideration of credit 
men who, from the nature of their work, ought to have a deep in- 
terest in this subject. 

Mr. McKee says that the agitation for rural credits up to the 
present has been largely a matter of politics, that while broad think- 
ers readily conceived that a farmer should have the same facilities 
for financing himself as the business man, the country generally 
has not studied the question sufficiently to enable its people to ap- 
prove or disapprove of any particular proposition that has been 
brought forward. 

The main purpose of the rural credit bill, Mr. McKee says, seems 
to be to supply the farmer with capital credit, loaning for a period of 
years at a reasonable rate of interest, and that the matter of personal 
credit has not been taken into consideration. He says that he be- 
lieves that the National Association of Credit Men can safely put 
itself on record as to the following principles: 

“(1) That the farmer deserves to have access to capital 
credit upon good security at a reasonable rate of interest, even 
as the merchant and the manufacturer is able to finance his 
needs in that directon. 

“(2) That the most pressing need of the farmer being for 
capital credit, public funds should not be diverted from the 
treasury of the United States nor from the Federal Reserve 
Banks for that purpose, any more than such funds should be 
loaned to industrial and public service corporations to accom- 
plish their purpose. 

“(3) That instead of injecting the principle of govern- 
ment control and regulation into the question, the farmers 
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should be encouraged to help themselves, and to enter into co- 

operative arrangements whereby they can help each other, on 

the theory that too much government help and assistance leads 
eventually to socialism and to destruction of originality and 
initiative. 

“(4) That recognizing the three foregoing principles as 
being economically sound, a larger measure of study should 
be given to the question before any congressional action is 
sought; and when congress considers the question, it should 
be along non-partisan lines and without taking into considera- 
tion the practical effect it might have upon the fortunes of any 
party. In other words, the question is equal in importance to 
that-of the reformation of our banking system, and the same 
care and thought and consideration should be given to it as 
was given to the Federal Reserve Act.” 

Mr. McKee goes on to say that what the farmer needs is not 
so much financial assistance as education, for where intelligence, 
backed by a practical knowledge of farming has been brought to 
bear, satisfactory results have quickly followed, and thus, agricul- 
turalists who are guided by an intelligent grasp of their affairs have 
been able to obtain both capital credit and personal credit on favora- 
ble terms. 

Continuing, Mr. McKee says, that if public funds are to be used 
for the farmers’ benefit, they could be used much better if the gov- 
ernment and the states should co-operate to carry on an educational 


campaign somewhat like that referred to in the Lever Agricultural 
Extension Bill, but the Association should —— the loaning of 


public funds to the farmer or to anyone else for capital purposes. 
The Association, he believes, might well go on record, however, as 
approving a plan for encouraging farmers to cooperate, affirming 
the necessity for that co-operation, and approving any means that 
can be adopted to achieve that end without the introduction of too 
much governmental help, and opposing the use of governmental 
funds for that purpose. The Association should squarely oppose 
any plan of granting rural credits financed by the government, for 
if the door of paternalism is opened to one class of citizens, such 
action would be followed by demands from other classes, and the 
country would then be started along the road to state socialism, a 
tendency which should be resisted by the National Association of 
Credit Men and by all other associations concerned in the sound, 
economic development of the country. 


Where the Credit Man’s Labors Will Tell 


The immediate and far-reaching work that must be done under 
credit men’s leadership, if the proportion of failures is to be mate- 
rially lessened, is suggested by a commercial attorney of the north- 
west who, from long experience, can speak with considerable au- 
thority. He says that since January Ist he has analyzed a large 
number of financial statements prepared by country merchants, that 
less than 40 per cent. of the statements indicate that the country 
merchant has been making money, and it is clear that if he had in- 
ventoried his goods at their value, depreciated his fixtures, and 
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charged off his poor accounts, 60 per cent. would not have covered 
the number of merchants who have not made money. 

Asked where the trouble is, the answer would invariably be: 
catalogue houses, parcel post, ruinous local competition, jobbers 
charging too much for goods and too high rates of interest for car- 
rying. These reasons, says this attorney, omit the chief cause of 
trouble, the lack of efficiency in store keeping, and notoriously poor 
collection work. I have given, he says, considerable thought to how 
these conditions may be remedied, and I have concluded as follows: 

“First. Restrictions in credits. 

“Second. Closer collection of accounts. 

“Third. Local co-operation among the country merchants, 
which should be fostered and urged by the jobbers and manu 
facturers. 

“Fourth. Local protection against a large class of dead- 
beats and renters. 

“Fifth. Concerted education on the part of jobbers and 
manufacturers to the country merchant, in buying goods, the 
selling of goods, the pricing of goods, checking up on all sales 
by the salesman to prevent the cutting of prices by them, and 
a simple method of accounts, which will keep the merchant in 
touch with the situation all of the time; something he is unable 
to do at the present time.” 

The credit men’s associations of this country, continues this 
attorney, are now strong enough to dictate conditions to their cus- 
tomers. The thing which should influence them more than any- 
thing else, is the education of their customers along proper business 
lines. They have given attention to the enactment of laws and 
legislation for their protection; now they should bring pressure to 
bear to the end that every state university put on a merchandise 
course and make it a part of their plan of education, allowing the 
students to take up those studies alone, instead of having to take 
a full course. . 

Writing on the general subject of deficiencies among the retail 
trade, W. B. Cross, treasurer of F. A. Patrick & Company, of 
Duluth, a director of the National Association, says, that for many 
years he has exerted every effort, through his salesmen and per- 
sonal interviews with customers, to show the imperative necessity 
of every business man knowing at least once a month a few perti- 
nent facts regarding his progress, such as, the amount of sales, 
amount of merchandise on hand, the gross profit, the expenses, 
the amount owing, and the amount receivable, putting them in such 
form as to enable comparisons with previous years. In this way, 
Mr. Cross declares, the retailer would be prevented from accumu- 
lating too large a merchandise stock, too much outstanding, and 
consequently, have too much owing. 

It is a large program which is here suggested for the credit 
man’s performance, but even this program should not present in- 
superable difficulties to an organization made up of over twenty thou- 
sand of the strongest concerns in the country. They surely have 
the means with which to bring to bear the sort of pressure which is 
necessary to improve credit conditions in every direction. If im- 
provements are to take place, there must be not only a willingness 
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to assist in educational work, but a willingness to adopt new facili- 
ties of business. For instance, the establishment of the trade ac- 
ceptance system would help greatly in removing some of the weak- 
nesses to which Mr. Cross refers. If, instead of his owings being 
in the form of open accounts, the retail merchant had them in the 
form of acceptances, he would then have to know the amount he 
is owing, would have to know when his acceptances are falling 
due, and as the system became established he would find it impos- 
sible to meet his obligations and still continue to accumulate a slow 
moving stock of merchandise. He would discover that the meeting 
of his acceptances as they fell due would necessitate watching 
stock carefully that there be quick turn-overs, and studying more 
closely than ever purchases, that they be so ordered and organized 
that his acceptances shall fall due in such manner.as to make it 
possible to meet them. 

Credit is not to be so cheap under the trade acceptance system 
as under the open account system, and good order in business and 
the elimination of some of the weaknesses that have been listed by 
the northwestern attorney, as also those named by Mr. Cross, will 
be brought about by the establishment of the more precise method 
of accounts, represented by the trade acceptance. 


Causes of Retail Failures as Seen by an Expert 


There is probably no man in the middle west better posted in - 
the causes of commercial failures than M. E. Garrison, manager of 
the adjustment and credit interchange bureaus of the Wichita As- 
sociation of Credit Men. He has had abundant opportunity to 
analyze the causes of commercial breakdowns, and has come to the 
conclusion that the average retail merchant is a very poor credit 
man. 
This, he says, is particularly true in the grocery trade, in which 
75 per cent. of the failures are due to the extension of poor credit; 
in fact, there seems not to be any such thing as science in retail 
grocery credits, every last one of them depending upon the unseen 
to bring in their dues. 

In the retail dry goods business the story is somewhat different, 
according to Mr. Garrison, the trouble there being over-buying, 
50 per cent. of the failures being assignable to this trouble. Noth- 
ing could be easier, he said, for a merchant with from $3,000.00 to 
$5,000.00 worth of capital to get all of it or more converted into 
slow accounts and merchandise that will not sell. The result is that 
the man, if he does not have both hands tied, at least has one of 
them tied, and still he expects, and his creditors expect, that he 
shall do a fair day’s service. 

Another difficulty with the retail merchants, as worked out by 
Mr. Garrison, is the investment of too great a percentage of capital 
in fixtures, many a time the investment in fixtures, Mr. Garrison 
has found, exceeding that invested in merchandise, and including 
everything from a $400.00 cash register down to the latest invented 
check protector. To cotrect these ills we must, Mr. Garrison be- 
lieves, bring about schools of merchandise. The universities must 
present merchants’ short courses, and every jobbi center must 
conduct schools of merchandise where the retailer will be given the 
ideas which shall make of him a safer risk. 
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James E. Black, formerly of the Wertheimer-Swarts Shoe Co., 
has recently connected himself with the Curlee Clothing Co., of St. 
Louis, in charge of the department of credits. Mr. Black’s many 
friends in the Association will be glad to know of his change of con- 
nection and will wish him the best of good things in his new 
connection. 

Speaking of the bad check law recently enacted in the state of 
Louisiana, a member declares that it has worked to the advantage of 
credit grantors, for debtors have been careful since the law went into 
effect in rendering checks for the purpose of securing goods. When- 
ever a customer fails to meet a check this member forwards a 
pamphlet containing the law, with the result that a very prompt 
response with new funds is made. 

Secretary Pettyjohn, of the Jacksonville association, reports 
that the newly formed adjustment bureau is entering upon its work 
most satisfactorily, that it already has two adjustments in hand, and 
represents a considerable proportion of the claims in several bank- 
ruptcy cases. The first adjustment undertaken by the bureau, while 
not entirely closed up, is likely to return something better than Soc on 
the dollar, so that the initial attempt of the bureau gives promise of 
good things to come. 

Portland, Oregon, recently had a business failure in which 
fraud was so flagrant that there was scarcely any attempt to conceal 
it, and though some of the creditors admitted that the perpetrators 
of the fraud should be prosecuted, still they were willing to accept 
and urge upon other creditors a cash settlement of twenty-five per 
cent. offered by the debtor. In fairness to the Portland association, 
however, it should be said that there were many members creditors 
in this case who protested vigorously against this action, claiming 
that the acceptance of such an offer would be tantamount to 
participation in the fraud. 

The attention of the Association is called to the fact that there 
is a party at large representing himself to be Charles Lichtman, a 
merchant of Greensboro, Alabama. This importer recently visited 
Cincinnati, making purchases of various concerns, after which he 
went to Chicago, where he left several orders. After making pur- 
chases under the name of Lichtman he would make every effort 
to get a check cashed or a garment or two to take along. Again, he 
would give a check to cover his purchases, writing it for a sum 
somewhat in excess of the amount in order to get a little cash back. 
He is described as about five feet, seven inches in height, has a 
distinct scar on his forehead, wears a large diamond horseshoe 
scarf pin, is somewhat lame. 

It seems necessary repeatedly to call the attention of members 
to the danger of deception in the placing of their collection or 
adjustment claims because of certain collection agencies bearing 
titles similar to those of various local credit men’s associations 
and their adjustment bureaus. It would be well if every member 
of the Association keep conveniently at hand for reference purposes 
the last copy of his Bulletin, that he may have the directories therein 
ready for instant reference when called upon to place claims with 
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this agency or that, and then see to it that the exact address of the 
association or local bureau with which he wishes to communicate is 
placed upon his letters. Difficulties through confusion in names are 
coming up constantly and there seems to be no way of overcoming 
them except by constant reference to the Bulletin directories. 


Members of the Association having information re- 
garding one Leon Markus, alias Louis Markus, formerly 
of Highlandtown, Maryland, are asked to get in touch 
with the National office. He is said to be between thirty- 
five and forty years old, height five feet, eight inches, 
weight one hundred seventy to one hundred eighty 
pounds; smooth face, dark complexion, sharp nose, face 
dotted with small pits. 


LMISSING | 


The parties whose names appear in this list are reported missing. 
Any information regarding their whereabouts should be sent to the 
National office. 

Adams, George T., who conducted a small candy store under the style 
“Candy Land” at Upper Sandusky, O 

Allee, Sam, formerly in the grocery business at Mt. Vernon, IIl. 

Bair, C. W., operating under the name of the National Varnish Com- 
pany, corner of Congress St. and Brooklyn Ave., Detroit, Mich. 
Baker, H. A., who formerly conducted a confectionery business at 49th 
and St. Clair Ave., Cleveland, O., last known address Grafton, O. 
Bentley, P. G., formerly located at Temple, Bartlett and later at 

Paris, Tex. 

Blaylock, Otis, formerly conducting a grocery store at Carbondale, III. 

Caldwell, W. C., formerly trading as Teller & Caldwell, Lorena, Tex. 

Chase, Lee, formerly of Little Rock, Ark., and later of Memphis, Tenn. 

Doty, Dr. C. A., formerly superintendent of Bell Memorial Hospital, 
Rosedale, Kan., now supposed to be located somewhere in California. 

Farrow, B. B., formerly of Lexington, Mo. 

Friedman, Rudolph, formerly of 736 Second Ave., New York City, in 
the dry-goods and women’s apparel business, now believed to be 
located in Newark, N. J. 

Gates, F. M., formerly of Millard, Mo. 

Giavina, H. Pier, a decorative artist, last known address Wilmington, 
N. C., supposed to have gone to New Orleans, La. 

Hall, Fred., formerly operating the Dexter Motor Car Co., Dexter, Mo. 

Harrison Co., N. Waldo, formerly doing business in Baltimore, Md. 

Hauck, John, who formerly resided at 1250 Hull Ave., Lakewood, 
Cleveland, O., thought to be in Detroit, Mich. 

Haytol, John, formerly of South Bethlehem, Pa. 

Henderson, A., formerly running a general store at Glenwood, Ark. 

Huson, Hobart, formerly of Oklahoma City, Okla., last heard from at 
Mobile, Ala. 

Johnson, B., formerly of Hoffman, Okla. 

Kays, E. W., formerly of Bosworth, Mo., later of Rosedale and Armour- 
dale, Kan., supposed to be employed as a barber. 

McAtes, Wm. C., formerly engaged in the furniture repair and uphol- 
stering business at 203 South Third St., Paducah, Ky., during the year 
1915, and successor to N. H. Bogard & Co., who formerly operated 
at that address. 

Mahler, M., formerly of 1691 Lexington Ave., New York, N. Y. 
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Monger, Maynard L., formerly located at Kalamazoo, Mich., at present 
located somewhere in Detroit. 

Moran, Jesse G., formerly of the Duluth Auto Company, Duluth, Minn., 
now supposed to be located somewhere in the State of Florida. 

Rector, H., formerly of Eldridge, Mo. 

Rigby, H. B., formerly of Safety Harbor and Sarasota, Fla. 

Selig, Herman J., until recently doing business in Indianapolis as the 
Monon Realty Company, now supposed to be somewhere in Iowa, 
probably in the real estate business. 

Silverman, Harry, formerly running a cigar counter at Custer Hotel, 
Galesburg, IIl., thought to be in either Rock Island or Moline, III. 

Teller, O. G., formerly trading as Teller & Caldwell, Lorena, Tex. 

Thurman, W. L., formerly in the bakery and café business at Fowlerton, 
Tex., now supposed to be in Emminence, Mo. 

Tileston, E. M., formerly of Main St., Louisville, Ky. 

Trexler, E. G., formerly running a general store at Ingraham, IIl. 

Walsh, C. P., formerly running a blacksmith shop at Senath, Mo. 

Weinstein, Emanuel M., formerly of Washington, D. C. 

Wells, L. S., a bookseller, formerly of Delaware, O. Sold out to Harden 
& Gallant in April, 1914. Antecedents indicate engaged in business 
in Columbus and Dayton, O. 

Wilcox, Clarence, a contractor, formerly of Westfield, N. J., and Jack- 
sonville, Fla. 

Williamson, I. S., formerly at 212 Cedar St., Syracuse, N. Y. 

Woodward, E. A., a sign-writer, formerly of 623 H St., N. W., Wash- 
ington, D. C., supposed to have gone to Chicago. 

Wrobel, Frank, formerly in the confectionery business at Foreman 
Ave., Cleveland, O. 
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Akron, O. 
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Levine-Abelson Candy & Gro. Comee i , 
Birmingham Coca Coca Cola. it 

Sharpe Hats and Men’s Furnishing Goods. 
Sulzberger & Sons Co. of America. ..J. H. Green Packers. 

Armour & Co .O. Packers and Packing House Products. 
Birmingham Woodenware Co.. te Paper. 

Colley Produce Co er, Ala 

Hamilton Produce Co.. icra ae ee. 


Bluefield, W. Va. 
Pennywitt and Seal a Brokers (Merchandise). 
Peerless Flour & Feed Co.. ..B. H. Hancock Flour Feed. 
Princeton Who. Gro. Co i ; Groceries. 
Home Insurance Agency 


A. A. Dority i 

L. I. Pendleton & Soms............ J. C. Pendleton pres. 
Winship Boit & Co. Wakefield, Mass itting Mills. 
Mass. Lime & Cement Co.. s ‘i. Snider, E. Cambridge, 


ohn M. Woods & Co.............. E. Bee, Mass.. mber. 
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American Sugar Refining Co...... 
G. G. Roberts Co 
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Dorries & Co., 

Hotel Statler 

Hed tbr ES. 
tanislaus- onezynski. 

Kendall Refining Co...............A. 


George A. Robbins 


Jensen, Ward, Llo 
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Charleston-Kanawha Trust Co...... t- ¥; in 
Day & Night Bank................ Hudson 
Elk Banking Co ; 


Brokers 
ny (Merchandise) . 
Chemicals and Dye Stuffs. 


Co 
eeesere res Co. : oie whic 
New River Coal Co GF aes Coal 
A. W. Rummel 


ard ineering Works io Pies. 
Charleston Cut Flower Co...... ....5. A. G 
Win ter Floral Co 


Raleigh Grocery Co......-...-...-.R- 
I os cas bine dbuleee nen 


Charleston Hotel Co 
River Insurance Co.......... 


ta sees C Co.. 
erm, T. D. & 


ivi ° 
nro 


edicines 5. 
Mercantile Agency. 
Mercantile Agency. 
.Mercantile Agency. 
bertson, Clendenin, 
siento (General). 


Pht a. he See eke 2 Om Supplies. 
ve Pibe : 


West Va. Mig. Plumbers’ Supplies. 
Chieftain M Seneeane Polish. 


McClure & Fiber. : secaeukiellal e 


F. O. Hansberger Confectionery. 
W. H. Wilber, East Lake, 
Tenn. ale cna. 
Jake M. Brown ividua’ 
ascot Stove Mfg. Co............. ; 


Anderson, DeLany & Co...........A.E. Accountants (Certified Public). 

~~ Farts Co... Oo... .- ify. ago ee B. C. Automobile ape. 
Madison & Kedzie State Bank.. 

Whitcombe Shoe Co. of Chicago. . 

a Chemical Co 


oratories. 
Dental Supplies. 
Engraving. 
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pe ee re 


J. R. Beiersdorf & Bro.............W. 
4 Cl ere ‘ 
Blunden-Lyon Co.. A aeee 

E. E. Lloyd Paper Co.. 

Stanley & Sons Co 

Carrie Jacobs-Bond & Son. 
Bryant Zinc Co 

American Tar Products Co.. Be 
OS Se T. J, E, 
Queen Stationery Co 

Millers Exchange 


. W. Cremerius 
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Cleveland, O. 
The Dunham Co.. 
Hydraulic Pressed Steel Co.. -R. 
The RII. . b's 0.0.00 0000 ss a 
Livingston & Co.. ine 
The Art Metal Mig. Co.. 
A. M. Rosenberry & Co.. 
Lott & Geckler 
A. Klein & o.. 
Allyne-Ryan Foundry’ Co.. 
Swedish Iron & Steel Corp... 
Morris Plan Bank of Cleveland. . 
Brierly Machine Co 
Ohio Nut & Bolt Co .G. 
Sharp Spark Plug Co.............. . 8. 
Crucible Steel Casting Co.......... 
Bomgardner Mfg. Co 


Coshocton, Pa. 
Coshocton Glove Co............... C. B. McCoy 


Hutchinson & Smith 

F. E. Blanchard 

Mercantile Investment & Adj. -- 
Oliver Chilled Plow Works. 

Ferris- wag Auto Supply Co.. 

Security National Bank 

SS errr L. 
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Red Star Mill & Elevator Co...... aS 
Standard-Tilton Milling Co 

Dallas Gas Co. 

Moroney Hdw. Co.. 

Padgitt Bros. Co.. eens 
Oriental Hotel Assn... a eacnae 
eee eae ° 
Crystal Ice Cream Co.............. y 
ae eS ) eee». > McCline, Pr.. 
Geo. K. Butcher 


. M. Thomas & Co.. sedate 

rezevant & Cochran.............. ' 
American Credit Indemnity Co...... A. + Block. . 
Miller-Stemmons me 
Dallas Paper Co.. 
i eneiiaie Pape 
— & Exline C 


on im 
Gross Glove Co 


Dayton Engineer. Laboratories Co.. 
Stanley Mfg. Co 
James G. Steely & Co 


Denver, Colo. 


Denver Elevator Co.............-. c 2 Bloom 
Dempster Mill Mfg. Co 


"Miss N. K. a sha se 


..H. D. Mattison, Berea, O.... 
D. Mock 


. Packers. 
. Paints. 


Paper. 


. Paper. 
.Pianos. 
Publishers (Music). 


Railway Supplies. 
Roofing Materials. 
Seeds 


Stationery. ft 
Trade Association. 


Fittings (Brass and Iron). 


. Agricultural Implements. 


Automobile Accessories. 


a ing. 
. Brokers (Commercial !Paper). 


Electrical Specialties. 
Engineers. 


. Floor Coverings. 


Grocers’ Sundries. 

Iron Foundry. 

Tron and Steel. 

Loans and Investments. 
Machinery and Tools. 


....Nuts and Bolts. 
. Spark Plugs. 


Steel Foundry. 
Undertakers’ Supplies. 


Accountants (Certified Public). 
Adjustments. 

Adjustments. 

Agricultural Implements. 
Automobile Supplies. 

Bank. 


. Implements. 


Care ~ America Soda Foun- 
tain Co 


. . Telephone Company. 
. -Typewriters. 


. . Typewriters. 


Bagines and Boilers. 
a Supplies. 
al Seals. 

. Millinery. 


Hay, n, mes and Feed. 
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Crowley Milner & Co............. 


Bridgeman-Russell Co. ........... 


Citizens National Bank.......... 


Northland Shoe Mfg. Co.. 
C. A. Straubel Co. . 
Bridgeman-Russell Co.. 


E. R. Godfrey & Sons Co......... 
Peninsular Who. Grocery........ 


Portage Lake Hdw. Co........... 
ee 


F. G. Masquelette & Co........... 


W. D. Cleveland & Sons 
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R. G. Dun & Co.. 
The Texas Co.. 
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.D. O. Forsythe 


.F. G. Masquelette. .. 
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Des Moines, Ia. 
i es nag Accessories. 
’ Crackers and Cakes. 
— Supplies. 


Peanut Roasters & Popcorn Machines 
....Printing and Stationery. 
Rubber Goods. 
.. Rubber Goods. 
Detroit, Mich. 


Department Store. 


Grand Forks, N. D. 


.R. F. Bridgeman. ..........Creamery. 


Green Bay, Wis. 


<i. ak, Young, eet. sa 
....C. Ojala, t Calumet, Mich.. _— and Shoes. 
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"Flour and Feed. 
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.Hardware. 


Houston, Tex. 


. Accountants. 
A. W. Pollard......... _ Groceries. 


Mc san dvhire . .Groceries. 


. .Mercantile Agency. 
Mercantile Agency. 
Oils. 


Moncrief-Lenoir Mig. i os anacteounane ief.............Tinware. 


Huntington Tent & Awning Co... .. 
Commercial & Sav. Bank 
Geo. A National Bank.. 


Conteal Wheknake Grocery G3 


Williamson Grocery Co.............H. €. Carper, Williamson, Ww. 


...W. L. Watson, Ashland, Ky..Hardware. 
= . Insurance. 
ee vs sess eeJnsurance (Life). 
Ashland Iron & Mining Co. Ashland, Ky................Iron 


Robert H. Armstrong Lumber. 
Duncan Lumber Co.. Sips .Lumber 


D. E. Dewit Lbr. Co .. ve seewA. M. Hewit...000.......... Lumber. 


aie 200s oe eowe se 
C. L. Ritter Lbr. Co.. ++++eeeeeeB. B, Burms................Lumber. 


Norton Iron Works..............-- 
. Nails and Wire. 


Roofing & Tile Co... es? 
tee! Co.. ee Etnem, Aaeen 7 Steel. 
Treasure Stove Co.. o gs ovngn eet Cu "Stoves. 


ee at Ind. 


Russel M. Seeds Co.. iene. 
i Mie Systems. 
hloss Bros. Co i asessesue .-Clothing (Men’s and Boys’), Furnish 


ings and Hats. 





Co. 
Harley M. Giltner 
re Greyer Realty Co.. 
rt. 


Germania Bank. . 
Merryday Grocery Co.. sate 
Ih, Ge I, on vc nus oc ckteeuee 


Fairbanks, Morse & Co............. ; 


Antietum Paper Co. . 


Splitforf Electric Co................J. F 


O’Brien & Hobart 


Bradley Newman Cigar Co 
E. Tennessee Packing Co........... 


Ront WR EE GA. oc 6 ckvcn beseee 


Bank of Commerce. ............... 
Citizens National Bank. . 
Deposit & Peoples Bank 
First National Bank 
First & City National Bank... 
Madison National Bank 


Phoenix & Third Nat. Bank 
Southern National Bank 


State Bank & Trust Co 
Union Bank & Trust Co........... 


Jacob North & Co 
University Publ. Co 


Dixon & Griswold. . 


Automobile Clearing House Assn.....G. Wi 


Geo. W. Shi 


gers 
Ca I GOD 0 «cn nentinits <Penasane 


Bradford Baking Co..............+-- 


United States Baking Co............ Ss. 


Torrance, Marshall & Co........... 
aan Paper Box See co 
A. Pressed Brick Co.. 


W erman Steel ‘Casting Co. 

Union Lime Co. 

Webber & Evans 
Woodward-Jones-Johnson.......... 

Seid & Osder 

G. W. Leigh 

Holmes 


Pewee eee ee ee ee ew ee eens 


Co, 
ectionery Co 


Cal. Arizona Construction Co.......C. 


eg B. Day Co 


Phere & poe Gai. 


Capitol Milling Co. 
Great Western Milling Co. 


Crown Brass Fdry. Co.............. . 


Kingsbaker Bros. Co 


.. James Rose 


...C. K. Thomas, Paris, Ky.. sa 
.James McClure, Paris, Ky... 


.E. R. Blackb 


i eee 
.-H. B Potter 


-~ 5 eee 
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pened Engineers. 


tate and Insurance. 


. .Groceries. 
Groceries. 
Machinery Supplies. 
Paper. 


Electrical Supplies. 
Insurance (Automobile). 
..Windmills. 


Cigars. 
Meats. 
Lancaster, Pa. 
Umbrellas and Parasols. 


pean Ky. 


.Banks. 
-Bank. 
-Bank. 


Stilz.. 
iH W. Crooke, ‘Richmond, Ky. 


. re — 


Paul Burnam, Richmond, 

Ky Bank. 
R. E. Turley, Richmond, my . Bank. 
urn. ..Bank. 
Lincoln, Neb. 

Printi: 
School Supplies. 


Agent. 3 
. Agricultural Implements aad Vehicles. 
. Automobiles. 
Automobile Supplies. 
..Bakers and Confectioners and Tools 
ae Supplies. 


J. R. Martin Bonds and Investments. 


..Boxes (Paper). 
Bricks. 


.Cans. 
Castings (Steel). 
Cement. 


Chemists 

Cigars and Tobacco. 
Cloaks and Suits. 
Confectionery. 
Confectionery. 
Contractors. 
Cotton Goods. 
Curios. 

Dry ve 


Dry 
Electrical its. 
Electrical Supplies. 
Electrical Supplies. 

. ..Electrical Supplies. 
Electrical Supplies. 
a and Plating. 


F ‘oh and Oysters. 


i 
"Fruits and Produce. 


A. W. Ellington 


E. B. Fatman 
L. Seid 
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. eical Electric Garage 
mm ric e 
Calif. Glass & Paint Co.. 
Wholesale Grocery .- 
Holmen Him Co 

L. A. Heavy Hdw. Co 


Merchants Ice & cold anes Co....W 


Aronson-Gale Co.. 
Lamb & Dowell, Inc.. 


Keystone Iron Works, pa 


Western Linotyping Co.. 
Union Lithograph Co.. 


Patten & Davies Lbr. ee . 


Italian Vineyard Co.. 


Sonoma Wine Co........ 
Advance Machine Co.. 
Fernholtz Machinery Co.. 
R. M. Hartwell Co 

Holt Mfg. Co.. 

King Mach. & Mig. Co... 
Pioneer Boiler & Mach. Co... 


Sherwood & Sherwood Coml. Co.. eons ae a sate ene ceeneneec 
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Spohn-Cook Co... .. 

F. W. Stith Co 

Whiting-Mead Commercial Co. . 


. Fernholtz... 
——. 
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Fruits and Produce. 
Fruits and Produce. 
Galvanizing. 


..Garage. 


Glass 


.. .. Groceries. 
. .Groceries. 


Hardware. 


Hardware. 
. Ice and Cold Storage. 


Insurance. 
Insurance. 
Iron. 


....Jewelry. 
. Jewelry. 
unk -_/ 
ies’ Wear. 


... Leather. 
.. .-Leather. 
....- Leather. 
...- Leather. 
....Linotypers. 
. Lithographers. 


Lumber. 


. -Liquors. 

. Liquors. 

.. .- Liquors. 
...Machinery. 
....Machinery. 
.. -Machinery. 
...-Machinery. 
Machinery. 


Machinery. 


Los Angin, Ca, , Cont 


..F. Vigne, 


Independent Meat and Prov. Co. Dn J. H. Wo roe 


Lucey Mfg. Corp ‘6 
L. A. Oliver amend “Assn. 


E. R. Bohan & Co 


Tibbetts-Oldfield Co... 

Richfield Oil Co. . 

Defender Photo Supply C Co... 
Pipe Works. . 


Beacon Storage Battery Co.. 
Gould Storage Battery Co.. 
Keniston & Ri 

- ire Tire & Rubber Co. 


"Guyton Tire & Rubber Co... WB. Gupta..." 
Steal Eno _— Co.. on 


orwalk Tire Co.. 
Savage Tire Co.. 
Calif. Woodenware Co.. 
McGuire Cabinet Co.. 
Spreckles Bros. Coml. Co.. 


The Tyler Hotel. 
American Credit Indemnity Co. 


John A. Barrett Son = ae - 


Booker & Kinnard.. 


..P. H. Curtis. . 
Acme White Lead & Color Works. .. 


.. .. Will M. Knighten........- 
adios tae crake ona 


"....W. H. Querbacker 
.G. A. Robinson, Jr......... 
..Austin B. Kinnard 


..Manufacturers’ Agents. 


.. Manufacturers Agents. 
..Manufacturers’ Agents. 


Manufacturers’ Agents. 
Material Dealers. 
Meats and Provisions. 


. Oil Well Supplies. 


Olives. 


..Paints and Oils. 


Paints and Oils. 


. Paints and Oils. 
. Paints and Oils. 
. Petroleum Products. 
ssiegg anne quegase sees s+++s++-Photo Supplies. 
ee 
: ‘Plumbers’ Supplies. 
. Poultry. 
.. Pumps. 
. Refining. 
.... Refrigerators and Cold Storage. 
...-Sashes and Doors. 
.. .- Shippers. 
oka ‘ones Batteries. 
. Storage Batteries. 


Storage Batteries. 


.. Tires and Vulcanizing. 
...- Tires and Vulcanizing. 
... Tires and Vulcanizing. 
.. Tires and Vulcanizing. 


Tires and Vulcanizing. 


.... Woodenware. 
. . Woodworkers (Architectural). 
Wholesale Dealers and Jobbers. 


Hotel. 
Insurance (Credit). 


. Insurance (Fire). 


Insurance (Fire). 
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Milwaukee, Wis. 
Columbia Shoe Co................ in Zehms, Sheboygan, 
Cente Cr Cie de ovkcea cvcastte A: Hoehler, Sheboygan, 
. B. Yunker & Sons . ot a eee v9»: 
wift & Com ...1. W. Bullard.... 
Plate Co... i 
Frost's Veneer Seating Co., Ltd.. .. ..C. 


Boots and Shoes. 


"Leather and Findings. 


"Veneer Seatings 










MEMBERSHIP 





Minneapolis, Minn. 


D, Wi te Gis 5 casein ons 58 C, Be Re vivecciccsck Automobile Supplies. 

Gas Traction Foundry Co........... C. T. Danielson .. .Foundry and Pattern Makers. 
Illinois Steel eae - apes Aska A. B. Cook, St, Paul, Minn. . Steel. 

E. B. Crabtree Co.. CR asta pe Tobacco 




















New England Stove Co............. 





New Orleans, La. 
A. B. Ferchaud, Jr.................Care af Daten A Attias 


Mch : .. Adding Machines. 
Dan W. Neitel Bag Co., Ltd........Morris E. Burke............ Bags a 
— MUN ie Na ating cone A, oes aan ealastiaaes «eke os co 0% Brass and Copper. 
enn Coal, peas 2-8. Se. see selle Be TM abso s 
A. S. Kottwitz Co., ae 55.6 San LG oo as.nececn« d«sen Commission Merchants. 
SE, BD PE iii. os055.0%.06a9s ie Oe WI ices ctaes . Confectionery. 














iors 5 a hats 0 éans-cncn Ws sesssececseeceeseeeeDFy Goods and Notions. 
Chas. A. Kaufman Co., ‘Ltd. . N. Siener.. .-Dry Goods and Shoes. 


Jos. Chalona & Co.......... .-Jos. Chalona.. . Fruits and Produce. 
Eagle Garment Co.. yee. . Morris Seiden.. Garments (Ladies’). 
Lt rr ee eae Hi 

Yochin Bros. Co., Ltd.. C. T. Moore... 

Clark Hines.......... cred cate 


National Rubber Works. 
Theo. Weis & Co.. 


ee seer erases eees . Petroleum Products. 
.. ..Rubber Goods. 
. Skirts. 




































Pacific Bank. . J. iat «| sia 

Hodges Fiber ‘Carpet Co. ......Robert Ashmead............ Carpets, Rugs, etc. 
Charlop Bros. & voeeecesce eM Ae Chatlop........-.-+.Cloaks and uits. 
International Coat Co.. wor eee 

Barrett Company. . 066.00 056 thee Ee its 0 he'd oan 0d Coal Tar Products. 
Levine Bros., Ine... F 


.........F. Rubins, Brooklyn, N. Y...Confectionery. 
Hoffman-Corr Mfg. La .........-Frank E. Hoffman..........Cordage. 


Wiltoa Mfg. Co., ere, +  einenennee Cotton Goods. 

Union Seed & Fertilizer Rec accand F. Bosse...................Cotton Seed Products and Fertilizer. 
Selros Dress Fabric Co., Inc......... E. T. Ross.................Dry Goods. 

Eureka Mercantile Co.. :c'é sins oocnees bs 0c Dry Goods Commission. 

Slocum, Avram & Slocum, Rei sie Wm. Crane Andrews........ Engineers and Industrial Managers. 
American Flag Co.. «8050 00,006 sR aie Eis. 0cc0n Flags. 

Masbach Hdw. Co... Sere ee: Hardware and Tools. 

Thatcher Furnace Co.. ......Mullin Wayne..............Heating and Cooking Apparatus. 
Jos. Musliner & Co., Inc.. .... Silas Musliner..............Leather and Cut Soles. 

Monroe, Paris & Co................R.G. Monroe........_... .. Precious Stones. 

Frank & D vi i er . Ribbons. 


A. Richards TS SEMISET Dw, SORES 
Solo Shoe Company . 
Regal Silk Co., Inc... 


+ eo ea 
Burton, Price & Co.. i 


ios: Ss ++ SS ad Ribbons. 





Walworth Mfg. Co.................F. A. Buckram.. .Steamfitters’ Supplies. 
UR Bs inc 5 x sae COR s head Hubert W. Techit, Brooklyn, 
Wie Bee 5 . Storage Batteries. 
Power Specialty Co.. ....H. M. Baldwin... |... . Superheaters and Refuse Destructors. 
Remington Typewriter ( Co.. ee 5S Ul Eee . |. Typewriters. 
Woods, Lowry & Co. Se 6bit ee Weld... _- sss. sss sWoolens. 







New Rochelle, N. Y. 
National City Bank...............G. F. Flandreaux...........Bank. 


Oil City, Pa. 








Jos. Reid Gas Engine Co.. ...-A. S. Turmer...............Gas Engines. 
Nat. Transit Pump & Mach. Co... .J. H. Contino. .............Pumps and Engines. 
Oklahoma City, Okla. 


Farrar-Stephens Co................F. K. Farrar...............Automobile Supplies. 


Oshkosh, Wis. 
m. Brand @ Gone Go... . «0... cise GEV sesesse cans Bank Fixtures. 





















Dentle Come oe cd dk socks cat ii, SUM. 6 cic anide oleate 

B. and B. Coal Co.. we | = eer ee 

McMaster Coal Sales Co.. pekinasnd o58) A. F. McMasters........... Coal. 

Sharon Coal Co... eve wens oe IMME en wwe se-- . Coal. 

Peoria Fuel Co.. oo.n.s.0¢.a's odicgied OG Mea seee ee ..Coal, Lime and Cement. 
Thomas & Clarke................. A. L. Gregory.............. Crackers and Cake 

Bs Fond Co... ae ESC G 50 doscbet Founders and Machinists. 
bere ne ea ew Batcea ss «th amass ond a . 
pW. oe Pee A. ss W5 Le MII cs oc oe cS lene de cede louse Furnishings. 
Isch Bros. oe MILs. .oeesOr' ky cca’ 7 wnededae weve ctewe: Im le 


Callender & Co.. 
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Carr Johnston Co.. 


Edw. G. Budd Mfg. raven SES 


Overland Motor Co.. 
Harper & Turner 


a eper & Turmer. .-.-....---++++. 
tener see e+-> rac 


Wood & Logan. . 
A. Holstein. . 


Lichtenstein, Reichlin & Co......... 


Pillsbury Flour Mills Co.. 
Schuylkill Forge Co.. 
J. Watson Craft.. 
Abrasive Material Co.. 
woe Caine. . eae 
attaanease Lamp Co. 
Vacuum Oil Co.. 
Edw. F. Henson & Co.. 
. Gibson Mclivain & Co.. 


istar, Underhill & Nixon........ 


Goodyear Tire & Rubber Co 
Electric Hose & Rubber Co 


OS 2 
Serer 


C. B. Porter Co 
J. N. Limbert & Co 


sess 00005509 biter aee Johnston . . 
PN NOG. os 5c oc ce sctabeees F. H. Putnam 


oar 


5 Blakely’ cain 
ane Haldeman 


“F. S. Underhill. . 
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Chas. + =e Dhinhebsadire 


J.B Mine Supplies. 

E. Wablield.. ....+..+-Planing Mill. 
Sashes and Doors. 
Talking Machines. 


Philadelphia, Pa. 


Automobile Accessories. 
. .Automobiles. 
. .Bankers. 
arpets. 
. ..Cloaks and Suits. 
. Clothing. 
Comfortables. 


ohnston, Ambler, Pa. a Feed and Lumber. 
. Byers, Bridesburg. . Grinding Materials. 
.-Iron and Steel. 


Lamps. 
Lubricating Oils. 
. -Lumber. 


Lumber. 
W. G. Harris. . -Mechanical Rubber Goods. 
W. E. Ebert, “Wilmington, 


Rubber Hose. 
. M. Johnston. . - nny and Printing. 
H. Booth, Camden, N. 1 .Tin Boxes. 

Tinware. 


.- Vanilla. 


See Ge GAD. . os. «s 00 cn eecsa ae 
ee ME GOD... oaresbas cedwi ccndie 


Chas. S. Hill Co 
James Doak Jr., Co 


SEDER... oo cc oncceetebeces 


Pittsburgh Testing Laboratory.... . 


H. R. Mackenzie 
Parlin & Orendorff Plow Co 


A G. Spalding & Bros............ 


Ames Harris Neville Co 
Royal Bakery & Confectionery Co.. 
Bank of Kenton. 


Peninsular National Bank........- 


Davis & Holman 
Henry Ross & Son. 
Tru-Blu Biscuit Co.. 


T. S. Townsend Creamery Co... “S 


Produce Credit Assn 


Kieft & Co... 
Western Electric Co. . 


.L. S. McKeever 


‘L.A. ‘Spangler. . 


.J. V. Burke 
Rufus C. Holman. 
..W.A.R 


Piqua, O. 


.A. A. Hall 


Pittsburgh, Pa. 


Engineers and Chemists. 


Accountant (Certified Public). 
. Agricultural Implements. 

Athletic Goods. 

Bags, Twine and Tents. 

Bakers and Confectioners. 


Percy W. Lewis 
.W. B. Heusner 


.J. N. Edlefson. . 


Confectionery. 
Confectionery. 
Creamery. 

Drars Bureau. 


W. H. McMonies & Co.. ee j 


” W. Mutual Fire Assn. . 
A. H. Birrell Co 
Korinek Remedy Co 
The Vinton Co.. 
W. E. Finzer Co... 
Broughton & Wiggins. 


eee 


ettis-Grossmayer Co. 


Brownsville Woolen Mills.......... 


at E Ptaeee. «...-.-+++---. 
W. B. Mig. Co.. 
Diamond Company. . 
oes D . G. Co.. 
F. E. Chester Mfg. Co.. 
W. L. Berry & Co 


Hovey See Ohad es xvussn 


...-Saml. Weber....... 

en Io, Keven... .c4i.tiu%. 
....-L. T. McMahon Dry 
Bee | 


a 


_.G.W. Parrott. . 


..-F. A. Burgard 
..J. H. Constantine 
. A. Miln 


..Live Stock Remedies. 
Manufacturers’ Agents. 
. Office Su —- 
..Poles and Piling. 
..Printing, , Lisheguaphing and Binding 
s. 
..Woolens. 


ee Rm. 1 

.. Attorney. 
..Clothing (Boys’). 
.. Dry Goods. 


Flour. 
<a and Produce. 


. Jewelry 


roceries. 
of oo Jeweler: Findings. 
‘Lumber. 





E. A. Eddy sete. | Co.. 
pees s 


r 
H. Knapheide Wagon Co.. 


Weill, Cliff 
Victoria Meta’ 


Smith-Taylor Co., Inc............. 
Remington Typewriter Co.......... 


Wm. C. Powell Mfg. Co 


Mississippi Valley Trust Co........ 
& Doan 


Ford 


Carter Carburetor Co.......... 


Rice-Stix D. G. Co.. 
Philip Erlich & Co 
Oscar Kahn 


Library 


, Inc 
J. R. Brockman "Mfg. Co. 


Herkert & Meisel Trunk Co... . Je: 
be >> epee tee & Liv- 


White Provision Co............ 


Central City Trust Co............. 


Conduit Miller Co 


Burroughs Aces Machine Co 


ae 52 foe seth 
Mone Gar Go. ee aah C. A. Colli 


Se ttli 
Yuncker Beith Co. 


....A. T. Owings 
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. B.A. a oy — 
an ps. 
Stationery. 


Cereals. 
....Foundry. 
. ..Groceries. 
. .Paper. 
Wagons. 


R. C. Sainsbury 
.O. W. Kucheman 


St. Joseph, Mo. 
Wm. C. Powell 


St. Louis, Mo. 
.R. F. McNally 
See 
. G. Smith 


..A. G. Nagel 
Philip Erlich Furnishings (Men’s). 
Care of Coe-Yonge Merc. Co. Individual. 
W. T. Farquhar ice Equipment. 
23S om Polishing Supplies. 
Saddlery. 


inn: 

.Brokers (Merchandise). 

Carburetors and Automatic Gravity 
Tanks. 


Steam Supplies. 
Trunks. 
..- Undertaking and Livery 


‘Dastaniiels Ga. 
Packers. 


ank. 
Electrical Contractors. 
Provisions. 


.. Adding Machines. 


prons. 

. Automobile Trucks. 
Bottling Works. 
Bottling Works. 
Brooms. 

Calenders. 


. Real Estate and Insurance. 
and Doors. 


wabeuaae N. Y.. 
Winston-Salem, N. C 


. “Underwear (Men’s). 


ASSOCIATION NOTES 


Albany. 


Ruel C. B. Adams, of the National Commercial Bank, was reelected 


president of the Albany association, at its annual meeting, May 16th. 
Other officers elected were: James K. Dunscomb, of the Albany Hardware 
& Iron Company, vice-president; John Eberle, of Hoy & Company, secre- 
tary, and William J. Leonard, of Walker & Gibson, treasurer. 

The meeting was addressed by Pancoast Kidder, whose subject was 
“Preparedness,” by Arthur L. Andrews, corporation counsel speaking for 
Mayor Stevens, and by Rev. Alexander H. Abbot, of the Emmanuel 
Baptist Church. 
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Buffalo. 


The newly elected directors of the Buffalo association named the 
following officers for the ensuing year: T. W. Hammond, president; A. 
E. Goodwin, first vice-president; L. E. Chandler, second vice-president; 
W. S. Chase, treasurer, and H. R. Bridgman, executive secretary. 


The Buffalo association held its final meeting for the season on May 
15th, the reports of the committees indicating an unusually successful 
year. President Muskopf, in presenting his annual address, declared that 
never in its history had the credit men’s association presented a more 
solid working membership, and he pointed with particular pride to the 
development of the interchange and adjustment bureau service. He de- 
clared that the operation of the interchange bureau had proved to be so 
successful that there can be no doubt that every credit men’s organiza- 
—_ throughout the country must, in the near future, establish such 

ureau. 

Following the business of the meeting there was an entertainment 
which had been arranged for by T. W. Hammond. 


Charleston, W. Va. 


What J. F. Bouchelle, member of the Charleston bar, had to say be- 
fore the Charleston association upon the bankruptcy law should be 
interesting to every credit grantor. 

He said the reason that the bankruptcy law should stay on the statute 
book is found in a comparison of the administration of insolvent estates 
in the state courts, with the administration in the bankruptcy court. 

_ He declared without hesitation that an insolvent debtor’s affairs are 
administered in the bankruptcy court cheaper than in a state court by 
fifty per cent. or more; that they can be and are wound up more ex- 


peditiously in the benbonaeey court, netting a saving in instances months 


and other cases years. ere we have, therefore, the minimum of ex- 
penses and the maximum of speed attending the operation of the law’s 
machinery. We find the bankruptcy law, said Mr. Bouchelle, fixing 
fees and allowances, the time within which the various steps of the 
administration shall be taken, while in state courts the fees and allow- 
ances are largely left to the discretion of the judge; we find the person 
who shall handle the fund is left to the judge’s appointment, the credi- 
tors having no say in the matter, and the time within which those 
things necessary for winding up of an insolvent estate shall be done 
are left to his discretion, even you might say, his whim, and to the 
delays and negligences’ of the various litigants. And again, experi- 
ence has shown, he said, that in a state court in a most vital sense the 
rights of all parties are affected by local influences, which often work 
great injury, and foster and protect outrageous fraud. 

Mr. Bouchelle declared that in a purely selfish and mercenary sense 
he, as a lawyer, would be the gainer should commercial cases entrusted 
to him go before the state courts, for he could perhaps “gouge” an estate 
to his heart’s content under the ise of respectability and the full 
sanction of the law were his mental and moral horizon fixed within the 
circumference of the dollar. 

He pointed to the common ¢rror of looking upon the bankruptcy law 
as a criminal statute. This, he declared, is not at all the prime object 
of the law, though in this aspect the law is more effective than are the 
state laws against commercial crime; on the other hand, there is 
the mistaken idea as to the real object of the bankruptcy law in that it 
is thought to afford protection to the delinquent debtor and pro- 
tects rather than defeats fraud. Such, he said, is not only not the 
purpose of the act, but in no way can it be charged that it is the result 
if one will but look up the records to find comparison between convictions 
under the two systems. 

Mr. Bouchelle urged that creditors take a lively interest in the dis- 
position of the goods and chattels of the bankrupt, and not allow time 
consumed in handling an estate to cause a loss of interest, for one of the 
chief trials and difficulties that the conscientious lawyer has is the 
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lack of cooperation and assistance on the part of creditors in a bank- 
rupt estate, they, generally speaking, after the first pangs of grief are 
felt, slackening their interest. 


Cedar Rapids. 


The Cedar Rapids Association of Credit Men, at its annual meeting 
of May 9th, elected J. D. Nicoll, of the Warfield-Pratt-Howell Company, 
president; W. H. Hubbard, of the Lagomarcino-Grupe Company, first 
vice-president; Mrs. Rose Sanders, of the Cedar Rapids Candy Company, 
second vice-president; W. G. Weeks, Conway Cigar Company, treasurer, 
and reelected J. J. Lenihan as secretary. 

Cincinnati. 

At the annual meeting of the Cincinnati association of May 26th, 
Governor R. F. Vessey, of South Dakota, spoke on the enormous credit 
losses which are annually shown in this country. He declared that this 
loss represents a tax on the business concerns of this country largely 
in excess of the income tax, and nearly double the fire losses. As remedy 
for these losses, he suggested that credit men fit themselves as real 
specialists in their line, that they make a profound study of credit 
problems, seeing that their departments are properly equipped to secure 
and make the best use of all credit information; again, that credit men 
demand of the mercantile agencies rating books and reports more com- 
plete and comprehensive, embodying all the essential points of informa- 
tion necessary for credit granting and accepting nothing less, and finally, 
act upon a trained judgment. 

Another speaker was Frederick P. Vose, counsel for the National 
Electrical Association, who made a strong plea for the endorsement of 
the minimum uniform collection rate, ten per cent. for the first $300, 
five per cent. for the next $700, and two and one-half per cent. on all 
above these figures. He dwelt largely upon the personality of credit 
men in handling their affairs. 

Charles W. Burroughs, of Cleveland, president of the National 
One-Cent Letter Postage Association, spoke upon the activities of his 
organization. 

President O. S. Larkby, in presenting his annual report, told of an 
increase of twenty-five per cent. in membership, and a corresponding 
increase in the revenues of the association. e also called attention 
to the activities of the members in behalf‘ of the adoption of trade 
acceptances in preference to the old method of open accounts. 

oe Silberberg, vice-president of the People’s Bank, was made 
honorary life member. 

Chicago. 


The May meeting of the Chicago Association of Credit Men was 
one of unusual interest, centering in the commercial arbitration bureau, 
the organization of which is peemonty completed. The keynote of the 
evening was the absurdity of referring technical trade questions to a 
jury unversed in the trade involved. 

One of the principal speakers was Harry Olson, of the Municipal 
Court of Chicago, who perenne out that nearly $6,000,000 in money judg- 
ments were entered in the municipal court during 1915, a total so greatly 
in excess of that entered in London that he had sought the reason and 
found that the arbitration courts in the English city settle a vast ma- 
jority of the trade disputes. It was estimated, he pointed out, that the 
average cost of a jury is $120, besides the loss of time to the jurors 
themselves. The jurors again and again have come to court and said, “Why 
take the time of twelve men who have pressing business to do to hear 
a case which three men could decide better?” 

Experts, acting as arbitrators, Judge Olson said, would be better quali- 
fied to pass on the facts in a case than any court or jury, hearings would 
be expedited, there would be no jockeying for delays at $60 a day by 
counsel, and thus there would be economy in time and money, and an 
elimination of bad feeling. The way to handle disputes, he said, is 
pretty well worked out by the Chinese, it being reported from Shanghai 
that merchants there first take their disputes to their particular guilds, 
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and if dissatished with the decision given their appeal to their cham- 
bers of commerce. When, the final decision of the arbitrators is ren- 
dered there is then a feast for all concerned and the party who won the 
decision pays the bill. 

Another speaker was Samuel Rosenbaum, of Philadelphia, an ex- 
pert on settlement by arbitration, who has spent two years in England 
studying its great system. He said that in all the large cities every line 
of business jncorporated arbitration agreements in their contracts, so 
that hundreds of renin of commercial disputes are settled every year 
under these agreements. 

Under the laws of England, he said, an agreement to arbitrate is 
enforceable, for the courts will refuse to entertain a suit brought by a 
party to such an agreement, and the signing of an agreement will defy 
any action brought on the contract so that the parties are bound to 
arbitrate. Full pressure is brought to bear by the trade associations on 
persons unwilling to arbitrate. These associations will suspend their 
privileges from members not submitting to the rules of arbitration. He 
declared that judges are handicapped in hearing trade disputes by their 
lack of technical information, and a commercial arbitrator, though he has 
not the same capacity for weighing and sifting evidence as a trained 
judge, knows instinctively what the usages and course of his particular 
business require. The trouble is, he said, that trial by jury is so 
firmly imbedded in our American court procedure that it seems hope- 
less to cause legislators to look to a commercial tribunal embodying 
the features of an arbitration court. He declared it must be left to the 
resourcefulness of American business men to find a way to utilize for a 
settlement of disputes the knowledge, experience and sense of fairness 
that can be found among them. 

At this meeting officers for the new year were elected, the results 
being as follows: President, E. J. Roberts, Chicago White Lead & Oil 
Company; first vice-president, H. H. Merrick, Armour & Company; 
second vice-president, W. E. Shoemaker, J. W. Butler Paper Company; 
treasurer, J. W. Lynch, First National Bank. 


Dallas. 


At the meeting of the Dallas association in May, it was voted to send 
a delegation to the Pittsburgh convention with instructions to take the 
necessary steps to secure the 1917 convention of the National Association 
for Dallas, or at least to get the city so well before the directors that 
it will be chosen for one of the conventions of the near future. 

The membership committee reported that thirty-seven new members 
had been added through a membership campaign recently closed, bring- 
ing the net membership to 137. 

There was a brief address by G. L. -Pettibone, who brought out 
some of the points in favor of closing an account by note or acceptance. 
He said it was harder to collect an open account than to collect a note, 
part of the reason being that no publicity is attached to an account, 
whereas a note can be placed in a bank and even advertised to the world 
and circulated generally as money. 


At the annual meeting of the Dallas association, held in April, the 
following officers were elected: C. E. Burbridge, John Deere Plow Co., 
president; E. S. Lammers, A. A. Jackson & Co., vice-president; L. L. 
Henderson, Central State Bank & Trust Co., treasurer. 

President Dickson presented his annual report, setting forth the 
progress of the organization and the special service rendered during the 
past year. It was announced that the subject of the next meeting would 
be, “The Education of Customers in the Collection of Their Accounts.” 


Detroit. 


At the annual meeting of the Detroit association, held May 16th, 
O. A. Montgomery was elected president, A. J. Peoples, vice-president, 
and Wm. J. Nesbitt, treasurer. 

The meeting listened to the annual reports of the officers and com- 
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mittee chairmen, all standing committees submitting written reports, 
which in each case was presented by a member of the committee. 

During the counting of the ballots there was an address by Wilson 
Thomas Orr, whose subject was “Memory Training.” He illustrated 
his talk with blackboard figures, and indicated possession of a marvelous 
memory. 

At the conclusion of the meeting resolutions expressing the sincere 
appreciation of the association for the efficient work of President Bland 
during the year closed were enthusiastically adopted. 


Grand Forks. 


At the annual meeting of the Grand Forks Association of Credit 
Men, held May 9th, C. O. Hagen, of the Grand Forks Mercantile Com- 
pany, was elected president, M. E. Stricker, of the Stone-Ordean-Wells 
Company, was elected vice-president, and S. H. Booth, of the Congress 
Candy Company, secretary and treasurer. 

Secretary Kavanaugh, in his annual report, showed an increasing use 
of the “Turn Down Reports” among the members, and called attention 
to the receipt of a vast amount of experience from fellow members at 
Minmengnmn. St. Paul, Duluth and Fargo, all helpful in the checking of 
credits. 

The treasurer reported that the year had been closed with a sub- 
stantial balance in hand. 


Grand Rapids. 


H. C. Rindge, of Rindge-Kalmbach-Logie Co., Ltd., was elected 
president of the Grand Rapids association at its annual meeting, held 
May 16th; C. Gallmeyer, of Rempis & Gallmeyer, was elected vice- 
resident; C. L. Ross, of the Commercial Savings Bank, treasurer, and 

alter H. Brooks, of the Wolverine Brass Works, secretary. 

The meeting heard a most interesting and instructive address made 
by Lee M. Hutchins, who outlined the attitude of the National Associa- 
tion of Credit Men on the repeal of the federal bankruptcy law. He 
declared that the Association as a whole feels that a just and equitable 
settlement of claims, man to man, is as beneficial to the creditor as the 
old plan of preference of claims, and that fraud, of which there is so 
much complaint, occurs because creditors neglect to follow up their 
claims. Creditors, he said, should bind themselves to the policy of 
attending creditors’ meetings. 

In his retiring address, President E. K. Pritchett reviewed the 
achievements of the Grand Rapids association during the past year, and 
showed that, through helpful cooperation on the part of committees, 
the organization had been made to serve the community well. 

There followed reports from various committees. 


Huntington. 


The Huntington association hopes to have fully organized and ready 
for work before the present month is past, a credit exchange bureau with 
adjustment bureau feature. A committee consisting of President R. L. 
Archer and John E. Norvell is at work, determined that the bureau shall 
be put through and a competent man immediately put in charge. 

At the May meeting it was perfectly clear that Huntington stood 
right up near the front in the competition for the membership trophy 
for already it had been brought up from thirty-nine members, as of 
June 1st, 1916, to one hundred and sixty-six. 


Indianapolis. 


President William L. Bryan, of Indiana University, and Edgar C. 
Merritt, of the Indianapolis Abattoir Company, spoke briefly at the noon- 
day luncheon of the Indianapolis association, held May 11th. Mr. Merritt’s 
subject was “Business Building.” He declared that the tendency to-day is 
to standardize everything, but that it will be impossible to standardize 
salesmanship and competition in business. “A business concern must 
have a sales force,” he said, “believe thoroughly in its plans and policies 
and then it must present its proposition in the most attractive way.” 
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Kansas City. 


The noonday luncheon of the Kansas City association of May 12th 
was devoted to a study of the property statement, the question being: 
“Is the property statement losing its value as a medium for credit 
information?” aout C. Heinrici, of the Emerson-Brantingham Imple- 
ment Company, declared that it is losing its value, and Fred. D. Fawcett, 
of Patterson-Sargent Company, took the opposite view. 

While there were no judges of the debate, the unmistakable conclu- 
sion was that the property statement should not be wholly relied upon 
in determining upon risks, but should be supported by collateral informa- 
tion. It was brought out that the financial statement as an accurate and 
dependable guide in credit extensions implies a comprehensive grasp 
by the merchant upon his own affairs, this in turn calling for proper 
accounting and bookkeeping methods, fair depreciation of assets at inven- 
tory time, and a full knowledge of one’s liabilities. Its preparation 
further implies integrity of character and ability. It was agreed that 
statements prepared under these conditions make credit-granting easy, 
but that not over 5 per cent. of the statements submitted meet all of 
these requirements. 

The financial statement, however, was not depreciated, for it was 
admitted that its preparation provided a good schooling for merchants, 
and the ability to analyze a statement is of the highest importance to the 
credit-grantor. 

Both sides agreed that the Utopia for which credit men strive is 
that period when all business men will be so trained as to have their 
affairs always completely in control and the moral nature of debtors 
so developed that deceit and cunning will be abhorred. 


Lehigh Valley 


At the meeting of the Lehigh Valley Association of Credit Men, held 
May 12th, at Easton, the association decided to become a subscriber to 
the arene and prosecution fund of the National Association and 


so voted. It was brought out at the meeting that there was a number of 
check forgers at work in the vicinity of Allentown and Easton, who had 
succeeded in getting cash in small amounts on “not good” checks, one 
bank reporting four such forged checks as coming through in one week 

The subject for discussion was the prompt collection of accounts as 
a preventive of bad debt losses, the discussion being led by Charles E. 
Snyder and E. Stanley Bixler. The discussion was general and most 
interesting. 


Los Angeles 


The May meeting of the Los Angeles association was termed “New 
Members’ Night,” when ninety-four new members were installed into 
the association, bringing the enrolment to four hundred and thirty-eight. 

The speakers at the meeting were W. T. Craig, attorney for the 
Board of Trade, whose subject was “The Objects of This Association,” 
and Willis H. Booth, vice-president of the Security Trust and Savings 
Bank, who spoke on “Re-Sale.” 

Announcement was made of arrangements with the San Diego Ex- 
position authorities for a special day at the exposition, to be known 
as “Los Angeles Credit Men’s Day,” May 27th. Arrangements were 
made to join with the members of the San Diego association in making 
the day one of joint interest and profit. 3 

The April meeting of the Los Angeles association was addressed 
by J. N. Willys, president of the Willys-Overland Company, Toledo, 
whose subject was “Credit and Its Relation to Sales.” He spoke of the 
ideal business as a scales in which the salesman and the credit man 
cooperate so completely, as he expressed it, as to weigh "fifty-fifty in 
the balance.” , i 

Following Mr. Willys’ address, D. W. Pierce, of Wheeler Brothers, 
spoke on “Good and Bad Points of Co-insurance,” and J. A. Arment, of 
the National One-Cent Letter Postage Association, presented the views 
of his organization in favor of cheaper postal rates. 
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_To this meeting a communication was read from A. J. Goldwater, in 
which he enclosed ninety-three applications for membership, the result 
of two days’ contest between four teams. In his letter special mention 
was given to the remarkable membership work performed by L. S. 
Allstrum, Seymour Swarts, J. A. Cattell, E. E. Crawford and A. F. Stepan. 


Memphis. 


At the annual meeting of the Memphis Association of Credit Men, 
held May 18th, Joseph H. Mangum, of Pidgeon-Thomas Iron Company, 
was elected president; C. O. Finne, Oliver-Finne Company, first vice- 
president; Y. R. Holman, Shanks-Phillips Company, treasurer, and L. 
C. Humes, First National Bank, treasurer. 

The ladies had been invited to the meeting, and it was decided that 
at the conclusion of the business session there would be opportunity for 


fun and frolic, which was entered into heartily by the three hundred 
present. 


Milwaukee. 


At the annual meeting of the Milwaukee association, held in May, 
reports upon the work of the various committees indicated unmistakably 
how earnestly the members of the Milwaukee association have been 
prosecuting their work. 

For instance, the adjustment bureau shows average dividends upon 
all bankruptcy cases handled of 15-32/100 per cent., and average dividends 
realized under trustees of 42-46/100 per cent., and under compositions 
in bankruptcy of 40 per cent. The average of all dividends in all cases 
was 35-19/100 per cent. 

The interchange bureau committee reported that the bureau had 
cleared over 30,000 inquiries during the year and had issued over 77,000 
reports, that it had on file 60,000 cards, which best indicates what a vast 
number of names are cleared through the bureau. The amount of work 
told by these figures when viewed in connection with the financial re- 
port, is remarkable, for the treasurer shows the expense of the service 
for the year was but $3,172.75. 

Not the least interesting report was that of the investigation and 
prosecution committee with its outline of several cases, mainly that of 
Charles Kazansky, in which bankruptcy case there was a heavy shortage 
which could not be satisfactorily explained. Kazansky and several of 
his ilk were arrested on a charge of conspiring to conceal assets 
in violation of the bankruptcy law, the bankrupt being sentenced to 
eight months in the house of correction, a co-conspirator for five 
months, another to thirty days, and others receiving fines. The bureau 
also reported that it felt it had broken into a ring which had been acting 
illegally with reference to numerous small Milwaukee bankruptcies, 
and that the Kazansky trial will impose a wholesome lesson. 

The effective work of the membership committee, made possible 
through specially careful preparation and the districting of the Wil- 
waukee field, has already been brought out in the “Bulletin.” By reason 
of this systematized work 110 applications for membership were secured 
by the committee which, with a small number of withdrawals deducted, 
brought the membership during the year from 373 to 466. Members of 
the association also are giving much credit for success during the past 
year to the welfare committee, the purpose of which was to build up 
the attendance of members at the monthly meetings and to bring about 
a better acquaintanceship among the members. The results of their 
work were tabulated to show a comparison of interest in meetings when 
the committee systematically went after a large attendance, and again 
when no such attempts were made. 

The election of officers resulted in the choice of the following: Frank 
G. Smith, Frank G. Smith Co., president; Eugene A. Friend, Friend & 
Marks, vice-president; Carl Engelke, Germania National Bank, treasurer, 
and H. M. Battin, secretary. 
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Minneapolis. 

Fred B. Atwood, chairman of the membership committee of the 
National Association, was elected president of the Minneapolis Associa- 
tion of Credit Men at its annual meeting, May 16th. E. P. Stewart was 
elected vice-president; W. O. Hawkins reelected secretary-treasurer. 

In his annual address the retiring president, C. E. Mann, urged the 
discussion of live credit topics at the monthly meetings, holding that 
such discussions are of great value in stimulating interest and in giving 
men the advantage of the experience of others, all of which will mean 
the advancement of the profession of the credit man. 


Nashville. 


H. T. Hill was elected president; N. R. Martin, vice-president; A. H 
Meyer, second vice-president, and C. H. Warwick, secretary and treasurer, 
at Nashville’s annual meeting of May 9th. Reports of officers and 
- committee chairmen indicated a year of earnest endeavor in various 
association departments. 

The newly elected president outlined policies which he hoped to be 
instrumental in having the association adopt during his term of office. 
He promised his utmost to make the Nashville association a leader among 
the local associations of credit men. 


New Castle. 


At the meeting of the New Castle association of May 4th the 
following officers were elected: President, John B. Offutt, of New 
Castle Notion Co.; vice-president, H. G. Preston, of Harry G. Preston 
Company; treasurer, Frank A. Schultz, of Lawrence Savings and Trust 
Company. A committee was appointed to arrange for transportation 
to the Pittsburgh convention, the intention being to take all the members 
at least for a part of the convention period. 


Norfolk. 


The subjects connected with the annual convention of the National 
Association, to be held this year at Pittsburgh, were discussed at the 
meeting of the Norfolk-Tidewater Association of Credit Men, May 10th. 
It was stated that the association would be represented by at least twelve 
delegates. 

P. P. Peebles, chairman of the auditorium committee of the Norfolk 
Rotary Club, applied to the association for the fullest cooperation in an 
effort to start a city auditorium. A committee was appointed from the 
credit men’s association to render fullest cooperation. 


Peoria. 


A. J. Tapping, of Barker & Wheeler, was elected president of the 
Peoria association at its annual meeting; Wm. S. Perry, of Clarke Bros. 
& Co., vice-president; Milton G. Newman, of Newman & Ullman, treas- 
urer, and R. A. Kellogg, of C. E. Wheelock & Co., secretary. 

It was voted that every effort should be made to send a strong 
delegation to the Pittsburgh convention. 


Providence. 


Albert B. Plant, cashier of the Blackstone Canal National Bank, spoke 
on trade acceptances at the May 9th meeting of the Providence association. 
He described the trade acceptance as a draft of definite maturity, drawn 
to order on a buyer by a seller, and bearing across the face of the instru- 
ment the signed acceptance of the buyer without qualification or condition. 

He said that it is the opinion of many financial experts that the trade 
acceptance must be instituted as a medium for meeting obligations in place 
of continuing the long-established practice of open-book accounts. 

Speaking upon general conditions, Mr. Plant expressed the opinion 
that after the European conflict is over there will be a slowing-down 
process which will affect all industries and occupations. 
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At the noon-day luncheon of the Providence association, held May 
3rd, Wilbur F. Beale, treasurer of the Dorchester Trust Company, 
spoke on the great value of intangible assets in business. He referred 
to. the importance of good fellowship in the office, the importance of 
courtesy, loyalty, patriotism, optimism, genial bearing, and declared 
that even a little bit of swell-headedness was not a bad thing. He 
pointed out how intangible assets may be turned into tangible dividends. 

Four membershp teams reported a total of twenty-two new mem- 
bers enrolled. Chairman Just declared that before the campaign was 


finished the Providence association must stand forth with a membership 
of two hundred. 


Portland. 


The May meeting of the Portland association was addressed by 
Homer D. Angell, of the Portland bar, on the subject of “Signed Property 
Statements and the Fraudulent Failure.” 

Mr. Angell pointed out the elements of a property statement which 
are vital and necessary if the statement is to be of value in proving fraud. 
He showed how necessary it is that the statement be made and given by 
the party himself rather than by any agent, relative or employee or even 
business department; that the statement must be actually given to the 
party injured, that this statement must have been made with fraudulent 
intent, that the recipient thereof must have been deceived thereby. 

He declared that if the recipient of a false statement knew it to be 
false at the time, then there was no fraud provable; that to be proved 
fraud, it must be shown that the recipient actually relied upon and be- 
lieved the statement and furnished goods thereon to his loss or detriment. 

Walter H. Evans, district attorney, also spoke, setting forth in his 
address many of the phases of prosecution of commercial fraud. He 
showed how too frequently the creditors themselves are often uninten- - 
tionally the cause of a failure to convict the offender, and explained many 
points in connection with the criminal law which are important for credit 
samneere to understand if they are to guard themselves against imposition 
and fraud. 

Another speaker was Rufus Holman, county commissioner, who 
brought forth facts and figures to show that the administration of the 
county government in the past had been wasteful, unbusinesslike, neg- 
ligent and incompetent to a serious degree. He showed how the overhead 
expense of every business concern in the city of Portland and county 
of Multnomah is largely increased by heavy taxation, and a large part of 
the tax is the result of incompetence, unbusinesslike, wasteful methods. 


In the Portland weekly letter these very searching questions are 
asked, bearing upon the acceptance of a compromise where fraud is 
recognized: 

Does not this compromise place a premium upon crime? 

Is not this kind of compromise exactly like fining a man twenty-five 
dollars for stealing one hundred dollars? 

Is not this similar to taking morphine to cure the colic, disregarding 
the cause of the trouble, and taking chances on acquiring the habit? 

Will this course of conduct ever eradicate or reduce the commercial 
fraud, or do anything toward it? 

Does not every séttlement like this encourage others to perpetrate 
the same fraud? 

Does not this kind of settlement almost insure for the participants 
further losses of the same nature in the future? 

Is not this sort of settlement an injury and an insult to the worthy, 
steady, conservative, reliable customers who are paying one hundred cents 
on the dollar for all their bills? 

If the credit grantors interested in this failure would absolutely refuse 
any compromise and would insist upon prosecution of the fraud in the 
most vigorous manner, would it not eventually prevent future losses which 
would far offset the present loss? 

Is not this sort of settlement a direct injury to the moral fabric of 
the commercial community? 
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Does not this kind of settlement tend to make commerce less stable, 
credit conditions less safe and sound, and tend to restrict rather than 
promote the granting of credit to those who are really entitled to it? 

Is not this sort of settlement a step backward, a step toward com- 
mercial chaos, and in line with the theories of those who would repeal the 
bankruptcy law? 

Is not this sort of settlement directly contrary to the principles ad- 
vocated by the Portland Association of Credit Men, and its affiliated 
associations for years? 

Does this sort of settlement offer any encouragement to the executive 
officers or peace officers of this state in enforcing the law? 


Quincy. 


J. W. Chilton, manager of the adjustment and exchange bureaus of 
the St. Louis association, was the speaker at the May 8th meeting of the 
Quincy organization. He urged a strengthening of the cooperative spirit 
throughout the Association, that no member should withhold information 
from another no matter if the other be his strongest competitor, and on 
the other hand, that no credit man should hesitate to call upon a member 
for advice. The big creditor, he said, is rarely the man who forces a 
concern to the wall. Such concern realizes that by helping a struggling 
concern along the latter’s employees are taken care of, and after it has 
recovered from its reverses it will add strength to the business of the 
whole city, while the profits to the patient creditor will amount to more 
than the loss would have been in case the concern were closed up. 


Richmond. 


The Richmond association held its annual banquet and business meet- 
ing on May 18th. The only set address was that of Edward F. Sheffey, 
director of the National Association, from Lynchburg. Speaking of the 
bankruptcy law, Mr. Sheffey told how a committee of the National As- 
sociation is attempting to frame amendments for important improvements 
of the law. He also announced that the Association had secured pro- 
vision for a fund for the prosecution of fraudulent bankruptcies. 

In his annual address, President Hinkle declared that one of the 
most urgent tasks awaiting the credit man is the education of retail 
merchants to the necessity of keeping proper books of account so that 
they may know where they stand from month to month, for it is slipshod 
methods which are responsible for most of the failures among smal! 
merchants. C. S. Fenson, of the Watkins-Cottrell Co., was elected 
president; Harry Marks, of the Harry Marks Clothing Co., Inc., was 
elected vice-president; W. S. Ryland, of the National State and City 
Bank, treasurer, and Jo. Lane Stern, secretary. 

Following the business session, Cardwell Hardy, Federal Reserve 
Agent at Richmond, was introduced and made a brief address. 


Rochester. 


The annual meeting of the Rochester association, held in May, was one 
of the most instructive and interesting of the winter series. President 
Pillow, in his annual address, made a point of bringing out the general 
work of the association, tracing the history of the National Association 
and of the local organization and urging upon the members the growing 
importance of the credit profession. 

He particularly contrasted conditions in credit department work 
to-day with those which confronted the business man of twenty-five 
years ago, a contrast in which the bankruptcy law especially figured. 
He urged the members to make better known the work of the National 
and Rochester associations, that the whole influence of the 283 members 
at Rochester be exerted to the end that the effort for better credit 
conditions have splendid fruition. 

A leading speaker was the Hon. John B. Lynn, United States 
marshal, whose subject was “Actual Credits.” Judge Lynn did not mince 
words in expressing his disapproval of some of the business practices 
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of the day. He talked against overloading a man with unseasonable 
goods which he labeled a species of dishonesty, as also the marking of 
goods with dishonest tags. 
The officers elected for the coming year are: President, Frederick 
z Reidenbach; vice-president, William W. Day; treasurer, Edward 
eter. 


St. Louis. 


W. J. Burton, of the Frank Adam Electric Company, was elected 
resident of the St. Louis association, at its annual May meeting; I. W. 
on of the Geller, Ward & Hassner Hardware Company, was made first 
vice-president; Charles W. Speirs, of the Gauss-Langenberg Hat Com- 
pany, second vice-president, and A. O. Wilson, State National Bank, 
treasurer. 

. C. Reid, of Kansas City, vice-president of the National Oats Com- 
pany, delivered a very inspiring address on salesmanship and the work 
of the credit man. Another speaker was Branch Rickey, business manager 
of the St. Louis “Browns,” who spoke on baseball, I. L. Jones, cashier 
of the Mercantile National Bank, and A. W. Douglas. 

On taking the chair, President Burton said that the St. Louis organ- 
ization, then numbering 727 members, would, before his term of office 
expired have on its rolls 1,000 concerns. 


St. Paul. 


At the meeting of the St. Paul association, held in May, H. E. Eng- 
strom, of G. Sommers & Co., was elected president; G. Henry, of Foley 
Bros. & Quinlan, vice-president. 

T. J. Jarman, who was chairman of the credit cooperation committee, 
made a strong plea for close attention to the weekly “turn down” re- 
ports, and Andrew Schmitz, of the improved mercantile agency service . 
committee, called attention to the recommendation of the National office 
that members give the agencies the benefit of statements which they 
receive. J. P. Galbraith, chairman of the bankruptcy committee, spoke 
upon the agitation to amend the bankruptcy law, declaring that too 
much earnestness in this direction might give rise to such movements as 
had been started this year, looking to the repeal of the law. 

Chairman Anglin, of the membership committee, reported that 
thirty-four new members had been added to the association during the 
year, and that the general membership was of a permanent sort, likely 
to stay with the association because its purposes were thoroughly 
understood. 

San Antonio. 


The San Antonio association, at its May 25th meeting, discussed 
the prospective increase in fire insurance rates applicable to special 
classes of risks. The meeting was addressed by J. BD Hornberger, who 
pointed out that the companies are not seeking an increase of all fire 
rates, but those that are too low as compared with the risk. He particu- 
larized by pointing to the shingle-roofed frame structure, which had a 
rate which ought to be increased at least 50 per cent. He said that no 
increase is contemplated on classifications that have shown a profit. 

He said that fire rates in San Antonio are lower than in any of the 
cities of the East, identical risks being considered, and he asked the 
credit men’s association to send a committee to the hearing at Austin 
to listen to the statistics laid before the insurance commission and 
determine whether or not the requests of the companies should be 
granted. 


Savannah. 


At the May meeting of the Savannah association President Kulman 
called the attention of the members to a proposed federation of the 
Credit Men’s Association with the Savannah Board of Trade, a federa- 
tion in which, as he explained, the intention was not to submerge the © 
Credit Men’s Association but to co-ordinate it with the larger body. 
The question was referred to a committee for consideration and report. 

Herman Rosenheim presented a paper on the prosecution of com- 
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mercial fraud, as illustrated in the H. T. Edwards case, then being 
prosecuted before the federal district court. There was a generai 
discussion of the trade acceptance and its advantages. 


Syracuse. 


R. B. Roantree, of the Benedict Manufacturing Company, was made 
president of the Syracuse association, at its annual meeting, May 16th. 
Other officers elected were: S. M. Anderson, of West Brothers, vice- 

resident; E. A. Hurdman, E. C. Stearns & Company, treasurer, and 
. B. Buell, secretary. 

The association had as its guests the wives and daughters of the 
members. Altogether there were a hundred present. Alfred W. Hudson, 
president of the First National Bank, was the speaker, his subject being 
“The Work of Boy Scouts.” He declared that one of the chief objects 
of the organization is to teach boys the things their fathers had to know 
when there were no gas stoves, vacuum cleaners and delicatessen stores. 


Tacoma, 


The Tacoma association had an excellently attended meeting May 
9th. The fire insurance committee made an interesting report, in which 
it recommended the preparation of envelope leaflets for distribution by 
the members in connection with their mail matter, the purpose being to 
arouse general interest in the matter of insurance and fire prevention 
among the customers of the members. A large number of the members 
present agreed to give this effort for a better understanding of fire insur- 
ance problems their substantial assistance by undertaking to distribute 
these leaflets. 

The business of the meeting was followed by a mock trial, based 
upon information charging one Charles H. Plass, alias I. Goldenstein, 
with grand larceny, the defendant having given the Love-Warren-Monroe 
Company a post-dated check which was dishonored at the time of presen- 
tation. The trial had all the pomp and seriousness of regular court law, 
with judge, clerk, bailiff, prosecuting attorneys, attorneys for the de- 
fendants, witnesses for both sides, an unusually intelligent-looking jury 
of thirteen, not to mention the principal figure, the defendant himself. 


Worcester. 


Charles F. Aldrich, referee in bankruptcy in Worcester County, de- 
clares that the national bankruptcy act, in its general policy, has brought 
about great improvements as against conditions existing prior to its 
enactment. The difficulty, however, with the act is, he said, the ridicu- 
lously small compensation given a trustee, for no one could expect a 
trustee who values his time and services to give enough of it to handle 
the usual bankruptcy estate properly. The result is the allowance to the 
trustee of counsel fees, which means often the appointment of a dummy 
trustee with the expectation that the counsel will do the work. 

Referring to the criticism that dividends to unsecured creditors run 
so small, Mr. Aldrich pointed out that this is due primarily to the small 
amount of assets found in most bankruptcy. cases. He said that small 
business men are given credit by wholesalers far beyond that to which 
they are entitled, and are continued in business far beyond the point of 
insolvency, with the result that the estate goes on from loss to loss 
until it is milked almost dry before bankruptcy proceedings begin. 

Mr. Aldrich decried the practise of certain attorneys who appeal to 
creditors by —s out circulars offering their services without charge 
in connection with bankruptcy claims. The work of such attorneys, he 
said, is hurtful to the estate, and creditors should understand that at- 
torneys must do a great deal of work in bankruptcy cases, for which they 
are entitled to a fair compensation. 

Mr. Aldrich expressed the opinion that the bankrupt should be re- 
quired to bear the burden of proving that he is entitled to a discharge 
rather than that the creditor should have to prove that the debtor is not 
entitled to a discharge, such a change bringing the law into harmony 
with the insolvency law of Massachusetts. 





Address all communications to applicants in this column in care of 

the National Association of Credit Men, 41 Park Row, New York, N. Y. 

CREDIT AND COLLECTION MANAGER, for five years handling 
credits and collections for large corporation, one year managing 
agency. Location immaterial, salary $2,000 up, worker, can show 
results, age twenty-eight, American, married, unquestionable refer- 
ences. Address ADVERTISEMENT No. 13a. : 

CREDIT AND OFFICE MANAGER, correspondent, systematizer. If 
you are looking for a man with over thirteen years’ experience as 
credit and office manager, thoroughly familiar with the handling of 
collection and general correspondence, hiring and managing office 
help, and capable of giving experienced attention to the general 
detail of office work, get in touch with the undersigned. I am at the 
present time connected with a large corporation with headquarters 
in Philadelphia, as traveling auditor, but wish to make a change 
where the future depends more upon my individual efforts and ability 
rather than influence. Willing to locate in any part of the United 
States and would consider a moderate salary until ability had been 
proven. Address ADVERTISEMENT No. 21a. 

BANK CREDIT MAN, eight years’ experience and master of all phases 
of credit work. At present employed, but seeking broader oppor- 
tunities, and willing to go out of town. Possesses excellent judg- 
ment, can furnish the best credentials, and will positively make 
good. Address ADVERTISEMENT No. 38a. 

A YOUNG MAN WHO CAN GET RESULTS, now handling the credit 
work with a firm selling eight hundred thousand dollars annually 
to the hardware trade, wants a position as credit manager with a 
progressive house, manufacturing preferred. Thoroughly high-class 
in all respects, well-educated, experienced, dependable and good 
reasons for desiring change. Prefer to remain in New York State, 
where now located, but no objection to going elsewhere. Question 
of salary secondary to satisfactory opening. Exceptional references, 
age thirty-three, married. Address ADVERTISEMENT No. 30a. 

CREDIT AND COLLECTION MANAGER seeks a new connection, 
preferably with a manufacturer of hardware who distributes product 
direct to retail dealers. With last employer eleven years and with 
previous one six years. Age thirty-eight, married and can earn 
sae References are high-grade. Address ADVERTISEMENT 

o. 40. ’ 

HIGH-GRADE EXECUTICE CREDIT MAN AND GENERAL 
OFFICE MANAGER wishes to make connection in New York 
City or vicinity. Has been connected with one of the largest of 
kind in the world, having general supervision and handling millions 
annually, with thousands of accounts and office force of one hundred. 
Broad experience, and to a large company, requiring a really high- 
grade man to assume entire charge, this is an opportunity to secure 
such an executive. Highest credentials and full information at 
interview. Address ADVERTISEMENT No. 41. 

CREDIT MAN—OFFICE MANAGER. Young man, twenty-seven 
years of age, seven years with corporation selling to retailers all 
ovet the United States, now employed, seeks similar connection 
with reliable house. Pacific coast premeses Experienced in collec- 
tions and correspondence, painstaking and accurate, well-educated, 
possessing initiative and good judgment. Complete references to 
those interested and in need of my services. Address with details. 
ADVERTISEMENT No. 42. 

JUNIOR CREDIT MAN. Young man, formerly in banking credit 
work, desires to secure position in credit department of some large 
commercial house where ability and good work are essential. Have 
good knowledge of accounting and have done some statistical work. 
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Will start low if good chance is assured. Address ADVERTISE- 
MENT No. 43. 

YOUNG MAN, ten years’ experience as assistant credit man with large 
New York wholesale dry-goods house, wishes to connect with credit 
department of progressive concern. Thoroughly familiar with 
collections, correspondence and credit-granting. Can furnish A-1 
references, thirty-two years of age, unmarried. Salary secondary 
rn appecinnty: for advancement. Will locate anywhere. Address 

RTISEMENT No. 44. 

A FORMER SECRETARY-TREASURER of several prominent New 

York associations for about twenty years, seeks similar position or 
osition as credit man, manager of collections or credit reporting 
ureau. Absolutely competent executive, hard worker, clean record, 
which highest references and trial without compensation will confirm. 
Moderate salary, no objection to locating outside of New York. 
Address ADVERTISEMENT No. 45. 

YOUNG MARRIED MAN with several years’ experience as an investi- 
gator for commercial agencies and in the credit department of ; 
large banking institution seeks a position. Thoroughly fagniliar 
with both foreign and domestic credits, correspondence, office rou- 
tine, etc., and can furnish best of references both as to ability and 
integrity. Address ADVERTISEMENT No. 46. 
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Directory of Standing Special Committees, 1915-1916 


(Chairman) 
ADJUSTMENT BUREAU, J. K. Irvine, corn EDUCATION AND MANAGE. 


& Spencer Son, sigux City, Iowa. -._ G. Kissinger, Rauser, 
BANKING AND CURRENCY, 1 H 
rick,. pene t & on Chicago Wis 
BANKRUPTCY LAW, we MM” Kennard, AMENDMENT OF EXEMPTION LAWS, 
Graupnes, Love id New . C. Groover, Groover-Stewart Drug 


Yor! wean aye Fla. 
BUSINESS LITERATURE, Robt. H. Gay, FIRE ‘i SURANCE, W., F. Courtney, Ar- 
n Can San Francisco r & Co Denver, Col, 
BUSINESS MEETINGS, James L. 1 wick, FOREIGN acREDITS, A. H. Boette, Fil: 
jr. Cc nel Ice & Storage Co., Youngs- age 8 e Shoe 4 St. Louis, Mo. 
INVES STIGATION AND PROSECUTION, 
COMMERCIAL ARBITRATION, C. B. R. Burnett, American Oil & 
Cronaton, Livingston Seed Co., Colum- Sapriy Co. o» Newark, N. 
be LEGISLATIVE, G. Owen Vincent, Com- 
COM RCIAL ee Chas. Bohannon, mercial eee Tr. & Svgs. Bank, 
Hercules Bug rarer. Ind. New Orleans, iy 4 
wag: ae he At TION - soseett, MEMBERSHIP, | F. B. Atwood, Forman, 
Shoe C oseph d & Co., Minneapolis. Minn. 
CREDIT pereatt Pee Cort) ETHODS, MERCANTILE’ AGEN E. F. Pillow, 
— L. Jones, International Heater os National Bank, Rochester, 
tica, , es 


Directory of Officers of the Affiliated Branches of the 
National Association of Credit Men 


(Arranged Alphabetically by States) 


ALABAMA, Birmin Merchants afid ARKANSAS, Fort Smith—Fort Smith As- 
Manufacturers’ Association of vty sociation of Credit Men. President, R. 
ham. President, R. A. Porter, R. Montague, Eads Bros. Furniture 
Gro. Co.; pacretary, » J. A. Coker. Co.; Secretary, Claude F. Carter, Ar- 
a Fever, Assi Kansas Valley Ban 
otal x 3 T. Slat- ARKANSAS, cee Seats ok > 

iia 612-614 ber of Ycctimerce sociation Pee, Bok McDonnell Co. ; 


dae CALIPCRETA. Los Angeles—Los Angeles 
wll redit Men hag td e Men’s Association. President, 
I. H. De Wees, Ballard and Ballard: F. B. McComas, Los Angeles Notion 
Secretary, Ernest Meyer, Levy-Wolff Co.; Secretary, WwW. C. ushet, 512 
Shoe Co.; Assistant retary, J. M. Union League Bldg. 
Holloway, Bell Bldg. CALIFORNIA, San Diego—The Credit 
ALABA Selma—Selma Spoocietion of Association of San Diego. President, 
Credit Men. President, id G. Pat- — maton, | Ress Lenser ae, 0.: 
ussell; uF. ecretary, " ets 07-8 

gh ane dw _ we 3 Goreckics Theatre Bldg. 


a Leavins & Kissinger Co., aonebes, 
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CALIFORNIA, San Francisco—San Fran- 
cisco Credit Men’s Association. Presi- 
dent, Robt. H. Gay, American Cau 
Co. ; Secsetasy, Charles T. Hughes, 433 
LonKso: 

RADO, Beaver — Denver Credit 

iation. President, Jas. A. 

n, The Crescent Mill & Ele- 

o.; Secretary, S. R. Steinmetz, 

Donaldson Fruit Co.; Assistant 

Sommete , David F. Lowe, 503 Conti- 
nenta 

COLORADO, ss Suttle qe 
of Credit Men. zveaineat, Pres- 
sey, Pressey Fruit C ocean £ 

Fagerstrom, Hyde “baper Co.; 
sistant 5 secretary, F. L. Taylor, > 
entral 

CONNECTICUT, ‘Brid eport — Bridgeport 
Association of Credit Men. President, 
Guy P. Miller, Bridge - Brass Co.; 
coer L. M. Allen, Bridgeport 


CONNECTICUT, Hartford—Hartford As- 
pometien of Credit Men. President, 
dw. J. Pearson, Jewell Belting Co.; 
Secretary, C. de L. Alton, J. B. Will- 
Giemonbary. Conn. 

CONNECTICUT. New Haven—New Haven 
Association of Credit Men. President, 
Ziegler Sargent, Sargent & Co.; Secre- 
ery a Demarest, The Wilson 


DISTRICE OF COLUMBIA, Weshingtes 
—Washington Association of Credi 
Men. President, Arthur May, The 
F. P. May Hdw. Co.; ecretary, 
Preston Shealey, Colorado Bldg. 

FLORIDA, Jacksonville — Jacksonville 
Credit Men’s apenas. Presdgat, 

D. Tr ker & Holmes Co.; 
poe + .W. gtr te Covington 


r~fampa—Tampa Association of 
Men. President, Frank Bentley, 
The Sain ioe Dry Goods Go.; Sec- 
roe sters, Coates Plumbing 


cecnenn. § Atianta—Atlanta fepeciation of 

rome "Men. President, J. L. Baldwin, 

E. Rhodes & Co.; Secretary, H. T: 
a "oenter of Commerce Bldg. 

or ee a—Angusia Association 

en President, A. H. 

7 Merry & Co.; Secretary, R. H. 

Daniel, Stovall-Pace Co. 

GEORGIA, Savannah — Savannah Credit 

Men’s Association. President, Oscar 

S. Kulman, American Specialty & Im- 

port Co.; Secretary, ¢ Catesby L. Jones, 

or Savannah Bank & Trust Co. Bldg. 

IDAHO, ayer meee Association of Credit 

President, John L. Hol- 

lingshead, Oakes & Co.; Secretary, D. 

A. Dirks, 216-218 Boise City Natl. 


ILLINOIS _ ae Association 
of Credit Men. Trent, E. Rob- 
erts, Chicago White Lead & il Co.; 
Secretary, has. R. Dickerson, 10 So. 


alle St. 

ILLINOTS. Decatur—Decatur Association 
of Credit Men. President, A. J. Mur- 
ray, McClelland-Ward Co.; Secretary, 
rT. ¢ Casley, American Hominy Co. 

ILLINOIS, Peoria—Peoria Association. of 
Credit Men. President, A. J. Ta ping, 
Barker & Wheeler; Sessntles. R 
Kellogg, C. E. Wheelock & Co. 

ILLINOIS, Quincy—Quincy Association of 
Credit’ en President, A. T. Hig- 
gins, Meyer-Reigard- “Higgins Mfg. Co.; 
Secretary, Frank Rothgeb, Quincy Con- 
fectionery Co. 


ILLINOIS, Sprtagtase—Eoringietd Asso- 
ciation sf President 
george . & Keys, Farmer’s National 


Bank: Secretary, George E. Lee, Jage- 
man-Bode 
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INDIANA, Evansville—Evansville Associa- 
tion of Credit Men. President, Nestor 
Brentano, ues Stove Works; 
Secreta W. Sparrenberger, Par- 
sons & ‘ovilie Co. 

INDIANA, indjemeociio~iadionn lis As- 

resident, 


sociation of 
ohn Meek, SThdiasapolis Electric 
upply Co.; Secretary, Le Roy C. 
Breunig, National Surety Company. _ 
INDIANA, South Bend—South Bend As- 
sociation of Credit Men. President, A. 

E. Peltz, Jacobson, ere Peltz & 
Kaufer; Secretary, R. Lang, South 
Bend Wholesale —— Co. 
IOWA, Cedar Rapids—Cedar Rapids Asso- 
ciation of Credit Men. President, J. 
Nicoll, Warfield-Pratt-Howell Co.: 


Secretary, J. J. Lenihan, 504 Mullin 
rt Association 


n> omen 
en. President, George W. 
Mosk, Gerieasn Bag Paper Co.; 
Secretary, Isaac Petondberger, 222 Lane 


Bldg. 
IOWA, “be Moines—Des Moines Credit 
Men’s Association. President, Charles 
A. Sayre, Des Moines Bridge & Iron 
Works; Secretary, Ernest Lucas, 
Schmitt & Henry Mfg. Co. 
7 Sioux City—Sioux City Association 
f Credit Men. President R. B. Com- 
steal, Tolerton & Warfield Co.; Secre- 
. F. Teter, 315 Trimble Bldg. 
IOWA, Waterloo—Waterloo Association of 
Credit Men. President, George W 
Huntley, © Cutler Hdw. Co.; Secretary, 
eck, Waterloo Chemical Works. 
KANSAS, Wichita—Wichita Association of 
Credit Men. President, Harry 
Rone Massey Iron Co.; Secretary, 
I. Powers, Cudahy Packing Co.; 
Assisiant Secrtary. M. E. Garrison, 
009. Beacon B 
KENT CKY, CiaheettersSecdaabiii Credit 
Men’s Association. | President, “i od 
Ry eee Co.; Richmond, 
ecret: eee 1312- 
15 Fayette eee Bank Bldg. 
KENTUCKY, Lautevilio~—Lecioeliie. Credit 
Men’s Association: President, C. E. 
Mitchell, Peaslee-Gaulbert Co.; Secre- 
tony. Chas. Fitzgerald, U. S. Trust . 
g.; Assistant Secreta 
Ainslee, U. S. Trust Co. Bide 
KENTUCKY, Paducah—Paducah Associa- 
tion of Credit Men. President, J. M. 
lng Lovingten Bros. & Co.; re- 
tary, Frederick k, Paducah is Co. 
LOUISIANA New. rleans—New Orleans 
Credit Men’s Association. President, 
W. P. Simpson, C. T. Patterson Co., 
Ltd.; Secreta T. J. Bartlette, Wil- 
liams, Richardson & Co., Ltd. 
MARYLAND, Baltimore—Baitimore Asso- 
ciation of Credit Men. President, 
Walter Carnan, Baltimore Bar 
sates ecretary, S. D. Buck, 100 ~ 


MASSACHUSETTS, Boston — Boston 
“e Men’s Association. President, 
H. Beagecey, Brown Durrell Co.; 
Sccreiary, erbert A. Whiting, 77 Sum- 


St. 
MASSACHUSETTS, GoringtteSesieg- 
field Credit pen” 8 ociation resi- 
dent, O. E. Doty, Third National Bank; 
Secretary L. E. Herrick, Victor Sport: 


Co 

MASSACHUSETTS, Worcester—W orces- 
ter Association of Credit Men. Presi- 
dent, — C. Winn, Wyman & Gor- 
= Secretary, Paul Fielden, 
‘amm Tiiecten Co. 
MICHICR N, Detroit—Detroit Association 
of Credit Men. President, A. 


ort—Daven 


pentane sorned Carter & Co.; 
ran 


Secretary, 


R. ‘Hamburger, 1032 
Dime Bank Bide. 
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MICHIGAN, Grand Rapids—Grand Rapids 
Credit Men’s Association. President, 
H. C. Rindge, Rindge-Kalmbach-Logie 
Co., Ltd.; Secretary, Walter H. Brooks, 

Michigan Trust Bldg. 

MICHIGAN, Saginaw—Saginaw-Bay City 
Association of Credit Men. President, 
H. H. Bartling, Bay City Grocery Co.; 
Secretary, Frank Day Smith, 315 
Bearinger Bldg. “i 

MINNESOTA, Duluth—Duluth Association 
of Credit Men. _(Duluth-Superior.) 
President, H. A. ick, Marshall- 
Wells Hardware Co.; Secretary, W. O 
Derby, Manhattan Bldg. : 

MINNESOTA, Minneapolis — Minneapolis 
Association of Credit Men. President, 
C. E.. Mann, Northwestern Knitting 
Co.; Secretary, W. O. Hawkins, Mc- 
Clellan Paper Co. 

MINNESOTA, St. Paul—St. Paul Asso- 
ciation of Credit Men. President, H. 
E. Engstrom, G._ Sommers & Co.; 
Secretary, Wm, D. Fritz, St. Paul 
Rubber Co. 

MISSOURI, Kansas City—Kansas City As- 
sociation of Credit Men. President, 
E. L. McClure, Maxwell-McClure-Fitts 
D. G. Co.; Secretary, Marvin Orear, 
406-7-8 New England Bldg. 

MISSOURI, St. Joseph—St. Joseph Credit 
Men’s Association. President, W. A. 
Masters, John S. Brittain Dry Goods 
Co.; Secretary, M. A. Myers, Wyeth 
Hdw. & + Co. : 

MISSOURI, St. Louis—St. Louis Associa- 
tion of Credit Men. President, oe 
Burton, Frank Adam Electric Co.; 
Secretary, C. P. Welsh, 333 Boatmen’s 
Bank Bldg. 

MONTANA, Billings—Billings Credit 
Men’s Association. President, Leslie 
R. Miller, Russell-Miller Milling Co.; 
Secretary, H. C. Stringham, Electric 


Bldg. 

MONTANA, Butte — Butte Association of 
Credit Men. President, A. J. Kneivel; 
Butte Potato & Produce Co.; Secre- 
tary, R. A. Kunkel, Daly Bank & 
Trust Co.; Assistant Secretary, C. E 
oe Ind. Tel. Bldg. 

MONTANA, Great Falls—Northern Mon- 
tana Association of Credit Men. Presi- 
dent, C. E. Helew. Heisey Gro. Co.; 
Secretary, J. J. herty, Great Falls 


Paper Co. 
NEBRASKA, Lincoln—Lincoln 


Credit 
Men’s Association. President E. W. 
Nelson, Ru Guenzel Co.; Secre- 
tary, H. T. olsom, Union Coal Co. 
NEBRASKA, Omaha—The Omaha Associ- 
ation of Credit Men. President, R. D. 
Wilson, Fairmont Creamery Co.; Secre- 
tary, E. Jones, Credit Clearing 


House. 

NEW JERSEY, Newark—Newark Asso- 
ciation of Credit Men. President, 
Arthur B. Underwood, Riley-Klotz Co.; 
Secretary, Harry I. Hunt, Room 906, 
671 Broad St. 

NEW YORK, Albany—Albany Association 
of Credit Men. President, Reuel C. B 
Adams, National Commercial Bank; Sec- 
ee, John Eberle, Hoy & Company. 

NEW YORK, Buffalo—Buffalo Association 
of Credit Men. President, T. : 
Hammond, Sizer Forge Co.; Secretary, 
ary R. Bridgman, roo1 Mutual Life 

g. 

NEW YORK, New York—New York 
Credit Men’s Association. President, 
Ww. A Koelsch, Bank of the 
United States; Secretary, A. H. Alex- 
ander, 320 Broadway. 

NEW YORK, Rochester—Rochester Asso- 
ciation of Credit Men. _ President, 
Frederick W. Reidenbach, Coates, Ben- 
nett & Reidenbach; Secretary, Edward 
Weter, Yawman & Erbe Mfg. Co. 
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NEW YORK, Syracuse—Syracuse Associa- 
tion of Credit Men. resident, R. }3. 
Roantree, Benedict Mfg. Co.; Secre-. 
any, H. B. Buell, Vinney Bldg. 

NEW YORK, Utica—Utica Association of 
Credit Men. President, Irving L. Jones, 
International Heater Co.; Secretary, 
John G. Duffy, Utica Chamber 6 
Commerce. 

NORTH CAROLINA, Wilmington—WiI. 
mington Association of Credit Men. 
President, M. W. Jacobi, N. Jacobi, 
Hardware Co.; Secretary, Louis Good. 
man, Bureau of Credits. 

NORTH DAKOTA, Fargo—Fargo Associa- 
tion of Credit Men. President, B. V. 
Moore, Dakota Trust Co.; Secretary, 
H. L. Loomis, N. W. Mutual Savings 
& Loan Assn. 

NORTH DAKOTA, Grand Forks—Grand 
Forks Association of Credit Men. 
President, C. O. Hagen, Grand Forks 
Mercantile Co.; Secretary, S. H. Booth, 
Congress Candy Co. 

OHIO, Cincinnati—Cincinnatj 
of Credit Men. President, J. E. Mc- 
Clain, Jos, R. Peebles Sons Co.; Svc- 
retary, J. L. Richey, 631-2 Union Trust 


Bldg. 

OHIO, Cleveland—Cleveland Association 
of Credit Men. President, William 
Tonks, First National Bank; Secretary, 
A. F. Ingersoll, 326 Engineers Bldg 

OHIO, Columbus—Columbus Credit Men’s 
Association. President, C. W. Ham- 
mond, Avery-Loeb Elec, Co.; Secretary, 
Benson G. Watson, 411-420 The New 
First. National Back Bldg. 

OHIO, Dayton—Dayton Association of 
Credit Men. President, Geo. B. Smith, 
The Kinnard Mfg. Co.; Secretary, J. 
Q. A. Johnson, Jr., U. B. Bidg. 

OHIO, Toledo—Toledo Association of 
Credit Men. President, Charles R. 
Clapp, National Supply Co.; Secretary, 
Fred A. Brown, 1040 Nicholas Bldg. 

OHIO, Youngstown—Youngstown Associa- 
tion of Credit Men. President, Wells L. 
Griswold, Dollar Savings & Trust Co.; 
Secreta W. C._ McKain, 1106-7 Ma- 
honin ational Bank Bldg. 

OKLAHOMA, Oklahoma City—Oklahoma 
City Association of Credit Men. Presi- 
dent, S. P. Berry, First State Bank; 
Secretary, E. C. Smith, 1217 Colcord 


Bldg. 

OREGON, Portland—Portland Association 
of Credit Men. President, W. W. 
Downard, Union Meat Co.; Secretary, 
E. G. tony Blumauer-Frank Drug Co. 

PENNSYLVANIA, Allentown—Lehigh Val- 
ley Association of Credit Men. Presi- 
dent, Arjay Davies, The H. G. Tom- 
bler Grocery Co., Easton; Secretary, 
E. V. Ryan, 402 Hunsicker Bldg. 

PENNSYLVANIA, New Castle—New (Cas- 
tle Association of Credit Men. Presi- 
dent, John B. Offutt, New Castle 
Notion Co.; Secretary, Roy M. Jami- 
son, 53 Greer Block. 

PENNSYLVANIA, Philadelphia—Philadel- 
ghis Association of Credit Men. Presi- 
ent, George Masters, Masters & Hofl- 
man; secretary, David A. Longacre, 
Room 801, torr Chestnut St. 

PENNSYLVANIA, _Pittsburgh—Pittsburgh 
Association of Credit Men. President 
gues 4 Porter, ne Sterling Steg 

0. cKeesport, Pa.; Secretary, A. ©. 
Ellis, Renshaw Bldg. “f 

PENNSYLVANIA, Wilkes-Barre—Wilkes- 
Barre Association of Credit Men. Pies- 
ident, J. Frank Hart, Hart, Lee ©o.; 
on Geo. H. McDonnell, 1222 
Miners Bank Bldg. . 

RHODE ISLAND, Providence—Providence 
Association of Credit Men. President, 
Llewellyn W. Jones, General Fire Ex- 


Association 











tings isher Co.; Secretary, H. F. Barker, 
her & Loomis Hdw. Co.; 


nt 
Selsunerat F. A. Cushing, 16 Hamilton 
St. 


SOUTH CAROLINA, Columbia—Columbia 
p=eraeee of Credit Men. President, 

N. Joyner, Southern States Supply 

oe ; Secretary, R. W. Holcomb, Cham- 


ber of Commerce. 
SOUTH CAROLINA Gresuvite—Groen- 


ville Association of Credit Men. Presi- 
dent, D. C.. Durham, ——. & Dur- 
ham Co.; Secreta: bert John- 


stone, Chamber of 7 Me a 
SOUTH DAKOTA, Sioux Falls—Sioux 
Falls Association of Credit Men. Presi- 
dent, A. R. Fellows, Brown Drug Co. 
— , Harry Pomeroy, Sioux Falis 


TENNESSEE, Chattanoo; penneenetes 
Association of Credit President, 
F. L. Underwood, eniiben Trust & 
coven Bank; Secretary, H. W. Long- 

Chattanooga Wheelbarrow te 

ENNESSE ohnson City—Johnson City 

* INESSEE, Job Credit Men. renee’, 
Thos. B. Wolfe, Model Mill 
retary, Nat. G. 
rott Hdw. Co. 

TENNESSEE, Knoxville—Knoxville Asso- 
ciation ¢.< Credit a. Fresident, W. 
M. Bonham, C. McClun ng & Co.; 
Secretary, W. A. hee nderson- 
Dulin- SEE, Me “ iv 

TENNESO? >. emphis—Memphis Associ- 
ation of Credi ie. President, Will 
Orgill, Orgill hee & Co.; Secreta 
Oscar H. Cleveland, Business Men's 
Club Bldg. 

TENNESSEE, Nashville—Nashville om 
Men’s Association. President 


Taylor, Semenndien 


Hill, Gra o Dudley Hdwe. a ‘See. 
retary, Chas. H. Warwick, 1222 ‘Stahl- 
man Bldg. 


TEXAS, Austin—Austin Association of 
Credit Men. President, A. J. Eilers, 
McKean Eilers Co.; Secretary, J. Gor- 
don Wilcox, Nailey Grocery Co. 
TEXAS, Dallas—Dallas Association of 
Credit Men. President, C. E. Bur- 
bridge, John Deere Plow Co.; Secre- 
ery, F. — Dierks, Texas Machine & 


TEX ae? ap Paso—El Paso Association of 
Credit Men. President, Claiborne 
Adams, El Paso Grain and Milling Co.; 
Secretary, Ss. Daniels, 307 City 
National Bank Bidg. 

TEXAS, Fort Worth—Fort Worth Associa- 
tion of Credit Men. President, Fred 
Largent, “—— Hardware Co.; Secre- 

cGown, McGown, Mur- 
phy & MeGown. 


TEXAS, Houston—Houston Agpecietion of 
Credit Men. Poe are Autrey, 
Desel-Boettcher Co : 
Masquelette, F. G. bb etna & Co. 

TEXAS, San Antonio—San Antonio Asso- 
ciation of Credit Men. President, 
George T. Allensworth, Allensworth- 
Carnahan Co.; Secreta Arthur 
Stereal Pioneer Flour Mills; Mana- 
ger, Henry A. Hirshberg, Chamber of 


Commerce. 
UTAH, Salt Lake City—Utah Association 
Men. i +e Arthur Par- 


of Credit 
sons, 82 Quince St.; Assistant Secre- 
tary, Walter Wright, P. O. Box 886. 

VERMONT, Bertington— Vermont Asso- 
ciation of Credit Men resident, F. 
E. Kimball, _Paiding & Riba "hee. 
retary, H. S. Howard, Howard's In- 
surance 

VIRGINIA-TENNESSEE, Bristol—Bristol 
piocagon of Credit Men. President, 
Fr. & Newman, Kins Bros. Shoe Co.; 


Cream C3, Simpkiss, Bristol Ice 
Cream Co. 
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VIRGINIA, Lynchburg—Lynch! Credit 
en’s Association. President. es H. 
Miller, First National Bank; ‘Secretary, 
Harry H. Brown, Craddock- Terry Co. 
VIRGINIA, Norfolk—Norfolk-Tidewater 
Association of Credit sen. a Pastdest, 
H. G. Barbee, Harris, W oodson, Bar- 

L. W 





bee Co.; Bros Co. hichard, 
Whichard Bros. Co.; Assistant Secre- 
tary, Shelton Woodard, 1210 Na- 


tional Bank of. Commerce Bldg. 

VIRGINIA, Richmond—Richmond Credit 
Men’s Association. President, C. S. 
Fensom, Watkins-Cottrell Co.; Secre- 
tary, Jo Lane Stern, 905 Travelers’ 
Insurance Bldg. 

VIRGINIA, Roanoke—Roanoke Association 
of Credit Men. aes G. G. Moore, 
Nelson Hdw. Co.; seu B. A. 
Marks, W. C. Jones & Co. 


WASHINGTON, Seattle—Seattle Associa: 


tion of Credit Men, President 
Potter, Crane Co.; Secretary, R. A. 
Wright, H. J. Heinz Co. 


WASHINGTON, Spokane—Spokane Mer- 
chants’ Association. President, oO. 
McClintock, McClintock-Trunkey Co.; . 
Secretary, Campbell, Old National 
Bank Bidg.; Assistant Secretary, James 
D. Meikle. 

WASHINGTON, Tacoma—Tacoma’ Associ- 
ation of Credit Men. President, H. B. 
Clark, John B. Stevens Co.; Secre- 
tary, R. D. Simpson, Tacoma Bldg. 

WEST VIRGINIA, _ Bluefield-Graham— 
Bluefield-Graham Credit Men’s_ Associ- 
ation, President, George Phillips, 
Wright Milling Co.; Secretary, P. J. 


Alexander, Flat Top Gro. Co., Blue- 
field, W. Va. 


WEST VIRGINEA, Charleston-—-Cheriesten 
Aesociation of Credit Men. President, 
io, Bee Ruffner, Rufines Bros.; Secre- 
tary, Oke Johnson, Abney-Barnes Co. 

WEST VIRGINIA, Clasksbure—Crntral 
West Veeae Association of Credit 
Men. President, W. T. Wallis, wax 
nor-Gaylord Company; Secretary, Bert 
Evans, 410 Union National Ban ” Bidg. 


WEST VIRGINIA, Hungtington—Hunting- 
ton Association of Credit Men. Presi- 
dent, Robert L. Archer, First National 
Bank; H. S. Ivie, Huntington Whole- 
sale Grocery Co. 


WEST VIRGINIA, Tae 
burg-Marietta Association Cred 
Men. President, T. E. Gra Grae 
ham-Bumgarner Co.; Secretary, pam OW 
Russell, Rectory Bl Idg. 


WEST VIRGINIA Wheeling—Wheeling 
Association of Credit Men. President, 
Gregor, Ht P. McGregor Co.; 

Seecceey. E. Schellhase, oom 8, 
rket Auditorium. 
WISCONSIN, Fond du Ege end du Lac 
Association of Credit Men. , Tenidaat, 

E. P. Hutchins, Boex-H Holman Co.; 


Secretary, A. P. Baker, 91-93 South - 
Main St. 


WISCONSIN, _ Green Bay-—Wholemte 
Credit Men’s Association of Green Bay. 


President, Wm. P. Brenner B 
Candy Co.; Secretary, J V. Rorer, ‘= 
So. ashington St. 


WISCONSIN, Milwaukee—Milwaukee As- 
sociation of Credit Men. President, 


Frank G. Smith, The Frank G. Smith 


Co.; Secretary, M. Battin, 610 Ger- 
mania Bldg. 
WISCONSIN Oshkosh—Oshkosh Associa- 


tion of Credit Men. President, an 


Thompson, Paragon Oil & Suppl 
Secretary, Chas, D. Breon, 83 ¥ ue 
ment Sq. 
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Directory of Adjustment Bureaus Conducted by 
Local Credit Men’s Association 


California, Los Angeles, F. C. De Lano, Mgr., Higgins Bldg. 

California, San Diego, Cart O. Retstorr, Mgr., 607-608 Spreckles’ Bldg. 

California, San Francisco, C. T. Hucues, Mgr., 521 Insurance Exchange Bldg. 

Colorado, Pueblo, F. L. Taytor, Mgr., 410 Central Block. 

Connecticut, New Haven, Adjustment Committee, G. F. Burcess, Strong, Barnes, Hart Co., 
Chairman. 

District of Columbia, Washington, R. Preston Seater, Mgr., Colorado Bldg. 

Florida, Jacksonville, H. Lyte, Mgr., 506 ysl Upeberch Bldg. 

Florida, Tampa, T. S. Marsuatt, Citizens’ Bank B 

Georgia, Atlanta, Lz Roy Grecory, Mgr., 304 Chamber of Commerce Bldg. 

Georgia, Augusta, H. M. Oxiver, Mgr., Johnson Bldg. 

Idaho, Boise, D. J. A. Dirxs, Mgr., 305 Idaho Bldg. 

Illinois, Chicago, M. C. Rasmussen, Mgr., 10 S. La Salle Street. 

Illinois, Decatur, C. A. McMritien, 409 Milliken Bidg. 

Indiana, Indianapolis, W. E. Batcu, Mgr., 7th Floor News Bldg. 

Iowa, Cedar Rapids, J. J. Lenrnan, Mgr., Luberger & Lenihan. 

Iowa, Davenport, Isaac Pererspercer, Mgr., 222 Lane Bldg. 

Iowa, Des Moines, A. W. Brett, Mgr., 708 Youngman Bldg. 

Iowa, Sioux City, K. G. Smuiman, 315 Trimble Bldg. 

Kansas, Wichita, M. E. Garrison, Mgr., 1009 Beacon Bldg. - 

Kentucky, Lexington, C. L. Witt1amson, Mgr., McClelland Bldg. 

Kentucky, Louisville, Cuas. Firzceratp, Mgr., 45 U. S. Trust Co. Bldg. 

Louisiana, New Orleans, E. Pirssury, Supt., 608 Canal, Louisiana Bank Bldg. 

Maryland, Baltimore, S. D. Bucx, Mgr., roo Hopkins Place. 

Massachusetts, Boston, H. A. Wuitinc, Secretary, 77 Summer Street. 

Michigan, Grand Rapids, Waiter H. Brooxs, 537 Michigan Trust Bldg. 

Michigan, Saginaw-Bay City, Franx Day Smit, Secy., 315 Bearinger Bldg., Saginaw. 

Minnesota, Duluth, W. O. Dersy, Mgr., 624 Manhattan Bldg. 

Minnesota, Minneapolis, J. P. GatsrarrH, Mgr., 241 Endicott Bldg., St. Paul. 

Minnesota, St. Paul, Jonn P. Garsraitn, Mgr., 241 Endicott Bldg. 

Missouri, Kansas City, M. L. Orear, Mgr., 406-7-8-9 New England Bldg. 

Missouri, St. Joseph, C. S. Keane, Mgr., 208 Saxton Bank Bldg. 

Missouri, St. Louis, J. W. Curtton, 324 Boatmen’s Bank Bldg. 

Montana, Butte, C. E. Atsop, Trustee, Indiana Telephone Bldg. 

Nebraska, Lincoln and Omaha, Jonn Durr, Mgr., 412 Karbach Block, Omaha. 

New Jersey, Newark, Harry I. Hunt, 671 Broad Street. 

New York, Buffalo, W. B. Granpison, Mgr., 1001 Mutual Life Bldg. 

New —_ Central New York Credit and Adjustment Bureau, Inc., H. B. Buetz, Mgr., 
yracuse. 

Ohio, Cincinnati, Jonn L. Ricney, Secy., 63: Union Trust Bldg. 

Ohio, Cleveland, T. C. Ketrer, Commissioner, 326 Engineers Bldg. 

Ohio, Columbus, B. G. Watson, Mgr., 411 The New First National Bank Bldg. 

Ohio, Toledo, Frep A. Brown, "Megr., 1040 Nicholas Bldg. 

Ohio, Youngstown, W. C. McKarn, Mgr., 1106 Mahoning National Bank Bldg. 

Oklahoma, Oklahoma City, EvucEne 1Lter, Mgr., 1217 Colcord Bldg. 

Oregon, Portland, B. K. Knapp, Mgr., 216 Railway Exchange Bld 

Pennsylvania, Allentown, Lehigh Valley Association of Credit Men, E. V. Ryan, Secy., 402 
Hunsicker, Bldg. 

Pennsylvania, New Castle, Roy M. Jamison, Mgr., 509 Greer Block. 

ielsenteeedn, Philadelphia, Davin A. Loncacrez, Room 801, 1o11 Chestnut St. 

Pennsylvania, Pittsburgh, A. C. Exurs, Mgr., Renshaw Bldg. 

Pennsylvania, Wilkes-Barre, G. H. McDonnett, Secy., 1222 Miner’s Bank Bldg. 

Tennessee, Chattanooga, J. H. McCattum, Mgr., Hamilton National Bank Bldg. 

Tennessee, Memphis, Oscar H. CLEVELAND, Mgr., Business Men’s Club Bldg. 

Tennessee, Nashville, Cuas. H. Warwick, Mgr., 1222 Stahlman Bldg. 

Texas, El Paso, S. W. Danrets, Mgr., 35 City National Bank Bldg. 

Texas, Houston, F. G. Masgueette, 1117 Union National Bank Bldg. 

Texas, San Antonio, Henry A. Hirsuserc, Mer., Chamber of Commerce. 

Utah, Salt Lake City, Watter amin Mgr., 1411 Walker Bank Bldg. 

Virginia, Norfolk, SHettow N. Wooparp, Mer. a National Bank of Commerce Bldg. 

Virginia, Richmond, Jo Ee Stern, Mgr., 90 Traveler’s Insurance Bldg. 

Washington, Seattle, L. Macomser, gr., Polson Bldg. 

Washington, Spokane, J. B. Campsect, Mer., 1124 Old National Bank Bldg. 

Washington, Tacoma, W. W. Keyes, Mgr., 802 Tacoma Bldg. 

West Virginia, Clarksburg, Central West Virginia Association of Credit Men, W. R. 

Horrman, Megr., 410 Union Bank Bldg. 

West Virginia, Parkersbu ‘= W. Russett, Mgr,, Rectory Bldg. 

West Virginia, Wheeling, E. ScHELLHAsE, Mer., Room . "Market Auditorium. 

eens Gone Bay, . Vv. Ronzr, 129 Sent Washington S oe ¥ TOE 

sconsin, waukee, ETzLER, Mer., 1405 First National Bank 
Wisconsin, Oshkosh, Cuas. D. Brzon, Mgr., 83 Monument Square. 


THE KALKHOFF COMPANY, NEW YORK. 





Take a Copy with you on 


your 


VACATION | 


Price $2.00 Per Copy 
Delivered Prepaid 


INTERESTING 
INSTRUCTIVE 
HELPFUL 


Credit and Collection Cor- 
respondence in a Nutshell. 


APP the practical ideas and suggestions of these 
two books to your own methods, and you will 
employ credit and collection correspondence that will bring you 


highest possible returns. 


“MAKING HIM PAY” will help you to educate your delin- 
quents to be prompt payers—it comprises 460 forceful, persuasive, 
practical collection letters, with 43 chapters of detailed explanation, 
comprehensively indexed so that any suggestion or letter is readily 
accessible. 

“TURNING HIM DOWN?” explains every conceivable 
phase of the delicate correspondence which declines to fill an order 
on regular terms yet secures payment or satisfactory security prior to 
its shipment—the letters and suggestions in “Turning Him Down” 
will accomplish this without irritating your prospective customers. 

These two books will keep doubtful accounts from your ledgers 
—will ‘help you to collect from delinquents who heretofore have 
tried your patience to the limit, possibly with attorneys’ fee to be 
paid in the end. 


But see for yourself—send for one or both books, today. Your money back if 
you want it. 


Consolidated Publishing Co., —_P. 0. Box 1000, St. Louis, Mo. 





ce ANNOUNCEMENT 


Because of the advance in the cost of materials, we 
have been compelled to establish a new schedule of 
prices for the Association’s Standard Blanks, as follows: 


Trade Inquiry Form 
500, $4.25 1,000, $6.50 


Property Statements 
ENVELOPE FORM REGULAR FORMS 


1,000 . . $11.00 1,000. . 
"500 een 500. 

..& . 300 . . 
250. . 4.25 200 .. 
100 .. 2.75 100 . . 


All prices include imprint of name and address of purchaser 
Samples upon application to 


National Association of Credit Men 
41 Park Row, New York, N. Y. 


This card is offered by the Association at cost price: $2.50 
per thousand or, in lots of five hundred, $1.50, carriaze 


collect. Size, 5% x 8%, to fit er business envelope. 
Order as “Correspondence Card 
National Association of ern Men 





